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Architectural evolution
Advancing model-driven, low-code application development for over 40 years
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General information about Pega’s product vision and future direction for 
informational purposes only. This information is not a commitment, 
promise or legal obligation to deliver any material, code, or functionality 
and the development, release and timing of any features of functionality 
described for our products remains at our sole discretion

© 2024 Pegasystems Inc. CONFIDENTIAL



Sense
Event processing

Predict
Adaptive analytics

Decide
Next Best Action

Analyze
Process Mining

Interpret
Email & Chat Bot

Create
Writing emails & docs

Summarize
Interactions & attachments

Translate
Localizing

Research
Insights & dashboards

Made possible with
Generative AI

Generate
Complex workflows & application development

Mature, tried-and–tested 
AI-powered decisioning engine
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BPA
(Process Orchestration)

iPaaS
(Enterprise Connectivity)

Low-code
(Application Dev.)

Business Orchestration 
& Automation Market

(BOAT)

RPA
(Task Automation)
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The automation market is getting in the “BOAT”

The Automation Market is Changing
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AI Application Generation Platforms

The Automation Market is Changing

“The enterprise application “domain knowledge” moat will 
drain…the remaining “moat” for enterprise application vendors was 
domain knowledge and industry best practices as encoded in their 
high-priced software. AppGen will drain this moat…because AI 
makes domain knowledge and best practices instantly
available and integrates them with the act of development. 
The only option available to large app vendors is to encode domain 
knowledge into genAI models supporting dynamic, bespoke 
software; transform into AppGen platforms; and let the market 
decide whether this knowledge is sufficient to justify choosing their
platforms over others.”
John Bratincevic, Forrester, Low-code & Citizen Dev.
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Pega will be THE AI App Generation Platform, especially for legacy modernization

The Automation Market is Changing

Deploy & Drive 
Adoption

Integrate & TestDesign & Create UICreate WorkflowsGather Requirements 2 3 4 51

“AppGen” 
Platform

SMEs and 
Developers

Generate

Compose

Sketch

Suggest

Generate

Create, edit, acceptPrompt and ideate
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Roadmap direction
Key themes for 2025 and beyond

Blueprint enabled transformation & legacy modernization

Modern UX across channels (Constellation)

AI-assisted SDLC

Autonomous agentic automation and orchestration  (AI-optimized, user supervised)

Autonomous, omni-channel service

Outbound marketing automation and journey orch

Multi-agent marketing and engagement optimization

Modern, container-powered cloud infrastructure
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Constellation Roadmap for Pega Infinity ‘25

–Modernization tools

–Pre and Post data transform support for 
embedded fields

–Auto-save form data (prevent accidental 
data loss)

–Support Post types in Pulse in 
constellation

oEg: private pulse

– Import from Excel/spreadsheet

–Conditional formatting of UI (List 
columns/rows)

–Master detail patterns / Additional 
information in overlay

–Streamline case data editing

–Self-service

oAlternative OOTB UX systems (i.e. 
USWDS)

oMore confirmation view configurations

oAssociate assignments with an 
external users

oUI controls designed for self-service

• i.e. Checkbox cards

–Accessibility improvements

–Additional Theming capabilities

–Localization support – portal nav, home 
page

–Dynamic forms

25*
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Constellation Gallery Components in App Studio
Make it easier to low-code developers to discover and use DX Component with App Studio

• Eliminate front-end skillsets needed to 
use existing DX Components

• Browse and adding DX components to an 
application directly from App Studio

• Pega as source control for DX 
Components

• Provide a rule-based model for custom DX 
component assets

• Reduce skillsets required (npm, React, Git, 
etc.)

25*
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Constellation Gallery Components in App Studio
Make it easier to low-code developers to discover and use DX Component with App Studio

• Provide a rule-based model for custom DX 
component assets

• Import and browse DX components 
directly in App Studio

• Eliminate the need for front-end skills to 
use existing DX Components

• Pega as source control for DX 
Components

• Reduce skills required (npm, React, Git, 
etc.)

25*



Platform maintenance via patch releases

• Introduced with Pega Infinity 8.1 (Oct 2018):

– Zero downtime minor upgrades

– Fully automated patch maintenance on Pega Cloud

– Prescriptive upgrade guidance on Pega Community

– Patch regressions identified in the LATEST AVAILABLE PATCH will be 
treated with top priority and hot-fixed immediately

Pega is dedicated to providing a seamless upgrade and patch maintenance experience

8.8.5
Major    Minor    Patch

Patch Releases

• Highest Quality, Most 
Secure Software

• Fixes and security 
remediations prepared 
for any given customer 
will be made available 
to every customer.

• Quality Assured

• All fixes are fully 
integrated and 
regression tested 
together.

• Improved 
Maintainability

• Cumulative and 
uniquely versioned, 
allowing easy  
deployment and change 
management.

24.1.2
Year       Release   Patch



Release launches
1-2 releases of core Platform capability annually
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AUGUST FEBRUARY AUGUST FEBRUARY

2020

Continuous improvement
Launch and evolve Platform services on Pega Cloud.  Introduce and improve Pega Marketplace components.

Platform Services 
(Diagnostics, Search, Event streaming, Datastore, Integrations, and more)

Platform patches
Security & quality improvements released frequently with zero-downtime installation.

Pega 8.8.x

Pega 23.1.x

Pega Infinity
Release cadence

* Best estimate. Subject to change

PEGA INFINITY ‘23.1
SEP 2023

PEGA INFINITY ’24.1
APR 2024

PEGA INFINITY ’24.2
OCT 2024

PEGA INFINITY ’25.1
1H 2025*

Pega 24.2.x

Pega 24.1.x

2024 2025

Last updated: October 2024



Pega Infinity Platform Patch Releases
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Highest Quality, 
Most Secure 
Software

Quality Assured

Improved 
Maintainability

Fixes and security 
remediations 
prepared for any 
given customer will 
be made available to 
every customer.

All fixes are fully 
integrated and 
regression tested 
together.

Cumulative and 
uniquely versioned, 
allowing easy  
deployment and 
change 
management.

8.6 GA
MAY 2021

8.6.1
AUG 2021

Extended Support
(no further patches)

Last updated: November 2024

8.6.2
SEP 2021

8.6.3
FEB 2021

8.7 GA
JAN 2022

8.6.6
DEC 2022

8.7.1
MAR 2022

8.7.2
JUN 2022

8.6.4
MAY 2022

8.6.5
JUL 2022

8.7.3
AUG 2022

8.8 GA
OCT 2022

* Best estimate. Subject to change

8.8.1
DEC 2022

8.7.4
NOV 2022

8.8.2
MAR 2023

8.7.6
SEP 2023

8.7.5
APR 2023

8.8.3
JUN 2023

8.8.5
MAY 2024

8.8.4
NOV 2023

23.1 GA
SEP 2023

24.1.1
JUL 2024

23.1.3
AUG 2024

23.1.2
APR 2024

23.1.1
DEC 2023

24.1 GA
APR 2024

24.1.2 
NOV 2024*

23.1.4 
DEC 2025*

24.2 GA
OCT 2024

24.2.1 
APR 2025*

Improved quality & security
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Roadmap direction
Key themes for 2025 and beyond

Blueprint enabled transformation & legacy modernization

Modern UX across channels (Constellation)

AI-assisted SDLC

Autonomous agentic automation and orchestration  (AI-optimized, user supervised)

Autonomous, omni-channel service

Outbound marketing automation and journey orch

Multi-agent marketing and engagement optimization

Modern, container-powered cloud infrastructure



Footer, citation, or delete1
7


	Slide 1: Exchange
	Slide 2: Exchange: The latest and future developments of Pega Infinity™
	Slide 3: Architectural evolution
	Slide 4
	Slide 5: Mature, tried-and–tested  AI-powered decisioning engine
	Slide 6: The Automation Market is Changing
	Slide 7: The Automation Market is Changing
	Slide 8: The Automation Market is Changing
	Slide 9: Roadmap direction
	Slide 10: Constellation Roadmap for Pega Infinity ‘25
	Slide 11: Constellation Gallery Components in App Studio
	Slide 12: Constellation Gallery Components in App Studio
	Slide 13
	Slide 14
	Slide 15: Pega Infinity Platform Patch Releases
	Slide 16: Roadmap direction
	Slide 17

