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} ....But will they stay, and will it work?

» 299 diabetes apps

» +550 health apps

» Health Care blogs T665,000
» mHealth +600,000
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Welcome new followers:
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Alere Health This article

provides a thoughtful examination

- of the steep rise this year in health

insurance costs. http://ow.ly/6lJab

Health Insurers Seek
Higher Premiums
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} Alere Connected Health

) 8 blogs

» O apps

» Portal visits per month +500K

» Devices connected +25K

» 20.8M Touches in 2010

» Social Networking Options Limitless
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Pega

Next-Generation
Health Consumer
Engagement
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Health care is becoming consumer-centric &
multichannel

Health Kioik

Interactive TV

Hospital or
Impatient Care

Ambulatory
Care

, Patients/Health
1 Consumers

Retail Clinics . = Virtual/Online
Telephony : Care

E-mail ﬁpﬁo
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At the same time, underlying technology trends are creating
a tipping point for consumer engagement solutions

Emergence of Virtual care
consumer health platforms entering mainstream
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By and large, today’s consumer health experience
IS still broken

‘Consumer Web portal
~ (payen)

Health & Wellness N ‘ Health management
~ (employer) -~ (payern)

Personal health platforms Personal health record

(3raparties) _ (provider)
Drugs + medication ) ‘ Retail services
~ (pharmacies) [eElEE)

 Online health communities
(3rd parties) 7
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Our health engagement vision is centered around
an insight-driven, one-stop health experience

Key stakeholders &
service providers

Channels

Health plans

Integrated Health Management Platform
Health consumers

Patients
Citizens

« Service integration

« Experience optimization

« Channel management

« Orchestration of interactions

\ mylHM insight
engine
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I Health Platform

Care providers
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MyIHM — a vision prototype...

’ Track your heath over tme and compare rends
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