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PEGA Customer Decision Hub

Next-Best-Action Designer

Taxonomy

g Constraints

Business structure All issues / Al

~ Allissues Awareness

All groups
All group: ~ Rates are falling

Refinance Mortgage journey Emall

Interest Rates a
Welcome & Onboarding Falling

Discover & Apply for a M

~ When to refinance your home
Cross sell "
Email
Usag
Refinance Mortgage
vices Email Treatment
Collections
Refinance Mortg,
Retention
Email Treatment
Financial literacy

sales

Home_ExternalSMSTr

Engagement policy

hich define

ppropriate

Il groups / Refinance Mortgage journey [

Interest Consideration

 First Mortgage 15 year ~ First Mortgage 15 year

Email Email

Home_EmailTreatment Home_EmailTreatment

~ Fixed vs Variable rate mortg. “ Fixed vs Variable rate mortg,

Web Web

Fixed vs Variable
Mortgages T

Fixed vs Variable Rate

Mortgages Tile

~ What's my best interest rate
Web

What's my Best
Interest Rate

Complete

~ Congrats, your loan is approv.
Email

Congrats! You're
approved
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Rethink and replace legacy systems to accelerate Digital Transformation



- Autonomous
Enterprise

Orchestrated
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