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We make low cost feel good!



Passenger Cabin crew Operations 
Control Center

Gate Agent Customer Service

Our daily challenges



No relevant and real time 
information available

Scattered 
information

Reactive response
Business silos

Highly complex 
IT landscape

Our daily challenges



Integrating our customer, flight, 
and employee journey
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The journey of Sofie and Lisa



Book a flight



Pre-travel



Flight Preparation



Flight Preparation
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At the airport



Boarding



On board



On board
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At destination



Back home



Thank you!


