L& Apple Business

PEGA Chat Beta

Engage with customers
when and where they want

Apple Business Chat Beta is a powerful new way for businesses

to connect with customers directly, through the Messages app on
iOS 11.3. Using Apple Business Chat Beta, your customers can ask
questions about your products or services, schedule appointments,
and make purchases or payments through Apple Pay, conveniently
from their iPhone or iPad.

Customers can start conversations with your customer service team
directly from your app, from an iMessage link on your website, or by
searching for your brand in Apple Maps, Siri, or Spotlight. Their
inquiries are then routed to an automated assistant or a live agent for
the best and fastest possible response.

Seamless integration & simplicity

Apple Business Chat integrates seamlessly with Pega Customer
Service™. Using a combination of automated and human assistance,
this solution empowers smart, personalized interactions from a
single user interface. The simplicity of Pega Customer Service™
makes it effortless to work with, yet powerful enough to support the
customer service complexities of large organizations.

Let Pega
be your CSP

of choice

Getting started
is easy

Apply for Apple
Business Chat Beta

register.apple.com/
business-chat

Select Pega as
your Customer Service
Platform provider

Uplus Bank ©
Today 9:41 AM

Thank you, Rebeccal! | see that
you've been a customer for 20
years. Thanks for your
continued business!

My pleasure. | really like Uplus!

Education
Savings

Plans
i
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I'm sending you a document
about our education savings
plans. Let's quickly review it
and discuss your options.

Let's do it! ®
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Notify your Pega
Account Executive or
email info@pega.com


http://register.apple.com/business-chat
http://register.apple.com/business-chat
mailto:info%40pega.com?subject=

Digital desktop solutions for
omnichannel customer service

With Pega, large-scale enterprises can provide sales and
service support via social media, live chat, SMS, and
messaging applications, like Apple Business Chat Beta. Our
omni-channel solutions feature CRM integration and case
management capabilities, and are aimed at helping you
deliver an innovative, convenient, and customer-valued
service experience.

Mobilize your contact center for the digital-first era with our
scalable, future-proof software and the rewards will follow:
leaner, smarter operations and a best-in-class customer
experience that will place your company at the leading
edge of the digital customer service revolution.
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PEGA Interacting with:
Rebecca Biggs

Apply Macro

Email ebe: S@ aill

Full name

Address line1
Address line2 6th Floor Customer Activity
city Savannah

state code A BotAgent 12173
Postal code 31401

Country UsA

Live Chat 126587
Phone number 972-896-4882

Dispute Charge C-12345 RESOLVE Merchant name | $29.99

Customer value  Platinum
Dispute Charge C-98745 PENDIN

Update Profile C-12691

Merchant name | $325.75
Number ofopen 0
cases

Customer Activity

Customer Notes Tweet 126123

Took 2 minutes to solve my problem.
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Apple Business Chat Beta

pega.com/abc

Rebecea Bigg:

911pm

Hil Why do | have an overdraft fee on my account?

Customer Service Team ABC 93t
Hi, my name is Kat and I'd be happy to help you out today.
Apple Business Cho

Ket Austin

Customer Service Team ABC 932pm

Before we continue, I'd like to verify your identity. 11l be sending
you alink momentarily. You can click on the link and log into
Your account

Kot Austin Aopie Business Chit
e Team ABC 932pm
Aople Business Ch

Customer Service Team ABC 936pm
Thank you, Rebecca!
KetAuszn Apple Business Chat

Customer Service Team ABC 937pm

'm going to look into your request. Il get back to you
‘momentarily. Thanks for your patience!
AppieBusiness Chat

'y manager who will take a look at
tions you have. She wil be with
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pega.com


https://twitter.com/pega

https://www.linkedin.com/company/pegasystems
https://www.facebook.com/Pegasystems
http://www.pega.com/abc



