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Pega Client Lifecycle Management

(CLM) for Retail Banking

Transform the customer experience with intelligent and automated onboarding

A Pega Financial Services Datasheet

Simplify complex onboarding and due
diligence processes

Pega offers the only globally scalable, fully unified solution for Client Lifecycle Management (CLM),
which allows you to onboard new customers, add new products or services for existing customers,
orchestrate complex service requests, or off-board accounts. It easily scales to manage processes
across all products, geographies, and different customer segments or lines of business. By
transforming your onboarding and servicing model, Pega CLM joins the customer to the branch and
the back office, providing intelligent guidance, visibility, and consistency to all parties involved.

Pega CLM allows complex financial institutions to deliver outstanding customer experiences while
achieving new levels of profitability, productivity, and proactive responsiveness to market conditions.
Pega's integrated CLM solution has been selected by the world's leading global banks to help them
revolutionize onboarding, providing multichannel support, transparency, and consistency across
geographies, while reducing cost, abandonment rates, and time to revenue.

* Gain and retain more customers
Eliminate the need for service calls and reduce the likelihood of abandonment by allowing
customers real-time visibility into their application status and the ability to move between
channels seamlessly.

¢  Cut through the complexity
Connect your front and back office teams and systems to easily manage complex dependencies
and provide visibility throughout the customer lifecycle.

* Accelerate time to revenue
Maximize efficiency by eliminating duplicate data requirements and managing processes in
parallel - KYC, due diligence, credit, tax, legal, through to fulfillment.

* Rapidly respond to change and ensure compliance
Enforce due diligence regulatory requirements, and internal policies across geographies
and lines of business. At the same time, update and maintain your rules in minutes rather
than months, with zero coding.
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Challenge

Poor customer service, lack of

a 360 degree customer view,
high application abandonment
rates, fragmented and costly
manual processes, layers of
ever-changing regulation and

a lack of standardization and
transparency lead to dissatisfied
customers, high operational
costs, and non-compliance.

Solution

Pega Client Lifecycle
Management provides a unified,
multi-channel architecture

that includes Robotics, Al, case
management, and a “no coding”
solution that manages customer
journeys from onboarding to
offboarding. Pega CLM ensures
coordination, transparency,

and efficiency, making it easy

to break down the barriers

that prevent “people” from
becoming “customers”. With
Pega's global master view of the
customer, Pega CLM automates
straight through processing,
reduces customer outreach

and duplication of tasks while
maintaining data privacy

across lines of business and
jurisdictions.
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Enhance the customer experience Maximize operational efficiency

Omni-channel user experience seamlessly transitions across Wlth gl 0] ba | SCa |e

any channel and device, including phone, mobile, web, emall, Orchestrate intelligent creation and allocation of activity to

chat, and co-browse. . . . .
multiple participants in sequence or in parallel.

End-to-end lifecycle management controls all tasks for Use automated SLAs and escalation to prioritize and route

comprehensive visibility, tracking, and status reporting. due tasks, ensuring timely and accurate completion across
Dynamic rules automatically determine product eligibility and multiple users.

recommendations based on the customer's profile. Ensure reuse of documents, data, and completed due diligence.

Predictive analytics and adaptive decision management Implement across all geographies, lines of business, and

anticipate needs and provide product recommendations products with the ability to extend as your business changes.

during onboarding in real time.

Reduce time to implementation

Proven risk-based methodology for global implementations

Accelerate onboarding
and time to revenue

Reduce onboarding time by up to 70 percent with a fully iterative short cycles, and directly capturing objectives.

ensures fast return on investment through parallel streams,

unified solution. Leverage out-of-the-box integrations to electroniclD, Equifax,

Orchestrate multi-jurisdiction, onboarding within a single World-Check, etc.

request.

Streamline straight-through processing with out-of-the-box Ra Pl d Iy ada pt to cha nging
integrations to electroniclD's biometric identity verification ma rkets an d regu |at| ons

and Equifax’s eKYC services.
Pega’s regulatory rules support requirements for 60

St | KYC d jurisdictions, including AML, Dodd-Frank, MiFID, CRS, FATCA,

reamiine ana ensure reuse EMIR, and FINRA compliance rulesets and automated risk

The dynamic rules engine uses driver data to enforce ratings.

due diligence requirements, applying “what's required, Pega’s 88,000+ regulatory rules are developed by a global

when required”. . '
team of lawyers, former regulators, and policy makers - with

Maintain a global master view of customers across all lines of ongoing input from our client community.

blusmess and geog'raphles for reuse of due diligence and a full Pega's KYC Rule Management portal allows banks to easily

view of customer risk. update and keep pace with global- and country-based

regulatory and policy change.

Pega's Rules Configurator allows compliance requirements to
be built into familiar tools, like Microsoft Excel, and
automatically configured in the application in minutes, for a

=asy Aaply Orl ne

s uana true no-code experience.
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