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“AI won't replace people 
but people who use AI will 
replace those who don't”

- IBM research 2023
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Generative AI expectations
Generative AI
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Julka Cichosz
Program Manager of
Pega Cloud GenAI

“We hear about GenAI all the time, and it’s mostly 
more hype than substance. Pega Infinity is different. 
We offer enterprise-level generative AI capabilities 

that help you work faster and smarter, now.”
- Alan Trefler 2024
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30 minutes session plus 15 minutes for Q&A 

Realize GenAI value 
on Pega Cloud now

Agenda:
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within white area
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Empower Customers
with concise, contextual answers across channels
Make self-service simpler and smarter for customers across web 
and mobile by providing answers and contextual knowledge fast – 
and without a phone call

Guide service agents
with instant AI-powered answers
Equip every service agent (and sales rep) with a powerful sidekick 
ready with specific answers – so they can focus on delivering 
greater customer experiences

Increase back-office productivity
with quick-to-find knowledge and guidance
Supercharge productivity by eliminating tedious document and 
policy searches. Quickly deploy enterprise-grade AI capabilities 
and grow as your needs mature

Pega GenAI Knowledge Buddy
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Auto-scaling
Pega nodes scale up to meet demand beyond
peak usage

Blazing Fast Restarts
Pega nodes restarts in seconds

Self-healing Infrastructure
Pega nodes auto-heal when issues are detected

Externalized Services
3-rd party services are externalized for better security, 
performance, and stability

Pega Cloud 3 
Microservices Architecture 

Built on Kubernetes 

Multi-Cloud Managed Service
runs on both AWS and GCP

Independent Micro Updates
Faster and more frequent delivery of 
infrastructure features and security fixes



Pega Cloud 3 
Microservices Architecture 
Built on Kubernetes 

Knowledge Buddies
Connect Users with
The Knowledge They Need, Instantly

Prembridge
Securely Connect Client Cloud Apps to 
Pega GenAI Services on Pega Cloud



Pega GenAI
Coach

Make every employee your
best employee with AI-powered 
contextual guidance



Pega GenAI™ Coach 
for Any Case Type

Sales Coach
 Coach Sales Executives on Managing Opportunities

Case Summary Coach 
 Guide Employees to Complete Work
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OpenAI GPT

GPT 3.5 GPT 4

GPT 3.5 Turbo GPT 3.5 Turbo 16k
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0613
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1106
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0125

25th January 2024 
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LLM Operations at Scale

East US
Azure region

East US
Azure region

West US
Azure region

East US
Azure region

West US
Azure region

North Central US
Azure region

East US 2
Azure region

OpenAI Dalle OpenAI Embeddings

Dalle 2 Dalle 3 Ada 2 3 small 3 large
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29 Global 
Regions

15+ Compliance 
Certifications

30,000+ Compute 
Instances

At Least 1 Update 
Every 20 Minutes, 

24x365

Layered 
Security and 

Isolation With 
Best-in-Class 
Encryption

Multi-zone 
High 

Availability 
and Data 

Redundancy

10+ Years of 
Experience In 

Running 
Mission Critical 
Apps on Cloud

Multi-cloud 
Runs on 

AWS And GCP

Pega Cloud



“AI won't replace people 
but people who use AI will 
replace those who don't”

- IBM research 2023
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The autonomous enterprise is a
self-optimizing business that applies
AI and automation to decisioning, 
operations, and servicing across
the organization
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Auto-scaling
Pega nodes scale up to meet demand beyond peak usage

Blazing Fast Restarts
Pega nodes restarts in seconds

Self-healing Infrastructure
Pega nodes auto-heal when issues are detected

Externalized Services
3-rd party services are externalized for better security, 
performance, and stability

Pega Cloud 3 
Microservices Architecture 

Built on Kubernetes 

Multi-Cloud Managed Service
runs on both AWS and GCP

Independent Micro Updates
Faster and more frequent delivery of infrastructure 
features and security fixes
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Envision your next app, today.

Pega GenAI 
Blueprint™
Optimize workflow design, fast, 
with the power of Pega GenAI™.

www.pega.com/blueprint
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