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A Brief 
History of 
the Buddy…



…what if you 
could just ask 

your documents?
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Pega Knowledge Buddy™
Unlock the collective knowledge of 

your enterprise with Pega GenAI



A. Red Amber Green

B. Retrieval Augmented Generation

C. Red Auerbach’s ciGar

D. A dish towel
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POP QUIZ!

What is RAG? Retrieval Augmented Generation (RAG). 
RAG is the process of optimizing the output of 
a large language model, so it references an 
authoritative knowledge base outside of 
its training data sources before generating a 
response.

The LLM is not trained or fine-tuned on 
the knowledge content. The magic of RAG is 
prompt engineering, document chunking, and 
semantic search.



Q: What is a Knowledge Buddy?
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Deliver
Self-Service

Guide 
Agents

Accelerate 
Operations

Assist 
Sellers



“What policies & 
procedures do I 
need to follow?”View summary

“How should I 
process this 

assignment?”View answer

Get work done 
faster
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Make every employee your best employee
With Pega GenAITM

Scale 
expertise

Get instant 
answers 

Gain proactive 
insights 

Generated with GenAI

Dear Ms. Rowan,

Thank you for your inquiry regarding the tree removal process in Clackamas 
County. You have the following options:

1. Obtain an emergency tree removal permit if you can demonstrate a danger 
to you or your property.

2. For trees smaller than 8 inches in diameter, use an expedited Type 1 
applications.

3. For larger trees a Type II application is necessary. This includes a

See Clackamas_Country_Tree_Removal.pdf for additional information.

Guides work forward with AI-
powered contextual guidance

Connects users with the enterprise 
knowledge they need 

Provides instant analysis from cases, 
data, meetings & conversations.

Saves time by taking on manual 
work like composing emails

Pega GenAITM Coach Pega GenAITM Knowledge Buddy Pega GenAITM Analyze Pega GenAITM Automate
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2024 Pegaworld Platinum Sponsor

Innovate, Elevate, Transform

Please see us at Booth # 21

2024 Partner of the Year 
for Delivery Excellence

150 + Go lives across the globe
600 + Low Code Delivery Professionals
Delivering Projects Globally

Knowledge Buddy integration with 
Aaseya Inspections Solution

Leveraging regulatory, compliance and SOP 
content with Knowledge Buddy to configure 
inspections and surface violations and 
corrective actions.
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Steven Park
VP of Sales and Customer Success



Aaseya Inspections Solution (AIS) and 
Knowledge Buddy
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• Inspections template, categories and checklist 
items

• Inspections scoring and weighting

• Monitor usage activity

• Workflows

• Inspector work zones

• Configure email templates

• User roles and security

• NEW – AI Inspection Configuration Buddy
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No-code Inspections 
Configurations
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Managing Inspections 
with Knowledge Buddy

AASEYA INSPECTIONS SOLUTION ( AIS ):
AI Inspections Configuration Buddy

• Configuration Buddy 
use case: Inspection regulatory 
documents and SOP’s can be loaded into 
KB and used to obtain the inspection 
scope, incl. checklist categories and 
item configuration

• Inspection Buddy use case: While 
working on inspection in AIS the KB chat 
icon is available for the user to ask 
questions related to the inspection

https://ais.aaseya.com:6433/prweb
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• Inspection Buddy use case: While 
working on inspection in AIS the KB chat 
icon is available for the user to ask 
questions related to the inspection

• Configuration Buddy use 
case: Inspection regulatory documents 
and SOP’s can be loaded into KB and used 
to obtain the inspection scope, 
incl. checklist categories and item 
configuration
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Managing Inspections 
with Knowledge Buddy

AASEYA INSPECTIONS SOLUTION ( AIS ):
Inspection Buddy
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Make the most out of your PegaWorld 
experience

• Next: AI-Driven Autonomous 
Operations Panel (Ballroom 316)

• Tomorrow: Deutsche Telekom 
Generates Value with Pega CS 
(Ballroom 363)

• Visit the Pega Customer Service 
and Sales Automation booth in 
the Innovation Hub

• Visit aaseya at Booth #21
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