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You bring the screen to life with code (with code)
Teach me the ways of this AI road
Do we trust the tech, or do we pause? (do we pause)
Information at our fingertips, let's explore (let's explore)
With every lesson, we're learning more
Guide me through, like a mentor (a mentor)
Questions broad, and answers deep (answers deep)
The machine thinks, while the world's asleep
But wisdom's not in silicon alone (not alone)
You articulate the doubts we've never known (never known)

We're discovering a digital dawn
With every query,

our minds are reborn (reborn)
Created by Peter with Udio

PegaWorldiNspire


https://www.udio.com/songs/c2rm3Vqy8eqJV2MRc41GmZ







Prompts, Buddies, Coaches & Agents:
The Next Generation of GenAl™ at Pega

What's on the menu today?

e Where are we now?

- What is trending in the enterprise generative o?:oh
Al market? SoI

— How is Pega responding - Pega Infinity '24 |
GenAl™ update

e And where are we going with this?
— A sneak peek under the hood, and into the future A ‘D@

of GenAl™
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2024 Pega Al Survey: -

. 4G
Bullish on outcomes. ,;’ Nervous about challenges.
* 93% say it's likely they will increase their use ® One quarter (26%) cite a lack of understanding
of Al in the next 5 years within the business as a barrier to further

adoption of Al technology; 98% say they find
prior Al skills and experience valuable when
considering new applicants to join their team

* 95% say the rise of GenAl has played a role
in their adoption of other Al solutions in their
business

: 65% cannot identify the correct definition of
* 15% trust humans to build customer o €Nt e y

relationships more than Al (7%), but they
trust humans much more to achieve this
when they have Al assistance (41%)

generative Al amongst a list of otherwise false
definitions - despite only 3% saying they don't
know what GenAl is

51% have concerns over Al's transparency

* 82% expect to able to directly attribute up and bias

to half of their increased profits in the
next 3 years to Al 42% are worried it will take their jobs

40% are concerned Al-powered robots will
enslave humanity

PegaWorld'''spire 7



Enterprise Generative Al Adoption is Accelerating
as Risks are Starting to be Addressed

Using generative Al in just a few functions could drive most of the technology’s Inaccuracy, cybersecurity, and intellectual-property infringement are the
impact across potential corporate use cases. most-cited risks of generative Al adoption.

@ Represent ~75% of total annual impact of generative Al Generative Al-related risks that organizations consider relevant and are working to mitigate,
% of respondents’

® Sales

® Marketing ag?&iﬁ;;g?%emg Organization considers risk relevant Organization working to mitigate risk

Software engineering Inaccuracy _ 20 [—s2
(for product development) ® ° Cybersecurity | NNE NG 53 N s
Customer operations Intellectual-property infringement - | N RN 46 e 2s
Regulatory compliance | RN 45 . s
® Product R&D' Explainability | NG 3 s
Personal/individual privacy | N NN 3° I 20
Workforce/labor displacement | IIIIEEN 34 B 3

- Equity and fairness _ 31 I s
Impact, $ billion @ Supply chain Organizational reputation _ 29 I s

National security - 14 B4

Physical safety - il . 6

Environmental impact - 1 . 5

Political stability [l 10 I2
o Talent and organization (incl HR) None of the above |1 - 8

Manufacturing

@ Finance @ Risk and compliance

@ Procurement management
Asked only of respondents whose organizations h pted Al in at least 1 function. For both risks considered relevant and risks mitigated, n = 913

L)
° Corporate IT' Legal Source: McKinsey Global Survey on Al, 1,684 participants at all levels of the organization, April 11-21, 2023

® Strategy

° Pricing McKinsey & Company
T

T
10 20 30

Impact as a percentage of functional spend, %

Note: Impact is averaged,
'Excluding software engineering.

Source: Comparative Industry Service (CIS), IHS Markit; Oxford Economics; McKinsey Corporate and Business Functions database; McKinsey Manufacturing
and Supply Chain 360; McKinsey Sales Navigator; Ignite, a McKinsey database; McKinsey analysis

PegaWorldiNspire




The Generative Al
Ecosystem is Maturing

e Cambrian explosion of generative Al models
and services leads to increased competitive
pressure and market commoditization

Performance no longer the single criterion
but also:

Cost

Speed

Rate limits
Context windows
Multimodality

Open versus closed, services versus local
models

Major cloud vendors such as AWS, Google &
Microsoft cover substantial part of ecosystem
of foundation models

Cost (USD per M output tokens)

Claude-3-opus,
$75.00

$50.00
gpt-4-preview, $30.00
© e gpt-4-turbo, $30.00
@ Mistral Large, $24.00
Claude-3-sonnet, .
$15.00 gpt-40, $15.00
$5.00
Llama 3-70B-Instruct,
°
$3.50
® Gemini-1.5-Pro, $1.88
® gpt-35-turbo, $1.50
® Claude-3-haiku, $1.25
1100 1120 1140 1160 1180 1200 1220 1240 1260 1280 1300
®| Mixtral 8+75, $0‘70Llama 3-8B-Instruct,
$0.50 $0.60

Quality (LMSys ELO Arena)

Source: Pega Al Lab research, LMSys, GenAl providers PegaWorld ' spire 9



1:1 Customer engagement

-

Pega GenAl
Service

Workflow
automation

Low-code application design and development

Al—p@r’ed

q~%‘/ 4 \
K

-«

-
9

Decisioning

Mining & By S £
insights

PegaWorldiNspire 10



% Al Lab Experiment:

KnowledgeBuddy on Different Providers
GPT3.5 Turbo (via Azure), Claude and Llama (through AWS Bedrock) and Gemini (through Google)

e o e _— - o S

v gemini15pro - whatis GCP? is | X
€ > C 25 buddy.lab.pega.com/prweb/PRWebLDAP1/app/KnowledgeBuddy/ask-buddies/AS... ¥ o D < claude3haiku - what is GCP?is - X

25 buddy.lab.pega.com/prweb/PRWebLDAP1/app/KnowledgeBuddy/ask-buddies/ASK-400.. ¥ £}

gemini15pro | Urgency  Work Status

T ASK-4005 10
* ™ claude3haiku Urgency  Work Status
ASK-4004 10
~/ Answered
F
+/ Answered

& Summary  Details  Prompt  Request  Roles  Pulse  History Utilities
888 . Summary Details. Prompt Request Roles Pulse History Utilities

Details —_—

Question ID ASK-4005

Question what is GCP? is Pega available on GCP? Details
c . Qu D ASK-4004

Answer GCP stands for Google Cloud Platform, which is a suite of cloud computing services )
L) provided by Google. Pega Cloud is indeed available on Google Cloud Platform as part Question what is GCP? is Pega available on GCP?

of Pega&#x27;s multicloud strategy. GCP stands for Google Cloud Platform, which is a site of cloud computing services
provided by Google. According to the provided information, Pega Cloud is available on
Google Cloud Platform (GCP) as part of Pega&#x27;s multicloud strategy.

v llama38b - what is GCP? is Peg: X + - [}

<« c buddy.lab.pega.com/prweb/PRWebLDAP1/app/Kn uddy/ask-bu * O 6 :

> ¢ buddy.lab.pega.com/prweb/PRWebLDAP1/app/KnowledgeBuddy/ask-buddies/ASK-40072portal=QnA * O @
: 2@ PEGA

" PEGA Pega Knowledge Buddy P
+ 0 = gpt35turbo | Urgency  Work Status

ASK-4006 10 i llama38b | Urgency  Work Status
* B Ask-4007 10
+/ Answered

" +/ Answered
4 Summary  Details  Prompt  Request  Roles  Pulse  History Utilities

Summary  Details  Prompt  Request  Roles  Pulse  History Utilities
Details
Question ID ASK-4006

what is GCP? is Pega available on GCP?

Details
Question ID ASK-4007

Question what is GCP? is Pega available on GCP?

GCP stands for Google Cloud Platform, which is a site of cloud computing services
PY provided by Google. Yes, Pega is available on Google Cloud Platform as part of it
multicloud strategy, along with Amazon Web Services (AWS).

Answer GCP stands for Google Cloud Platform, which is a suite of cloud computing services provided by Google.
According to the provided information, Pega Cloud is available on Google Cloud Platform (GCP) as part of
Pega&#x27;s multicloud strategy.

PegaWorldiNspire
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Pega Infinity ‘24 GenAI™ update
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What We Launched in Pega '23:
GenAl™ Architecture & Boosters to Revolutionize All Aspects of Business

Application
development

Dramatically accelerate
innovation and
empower a new
generation of
developers to create
applications without
technical expertise

Customer
engagement

Generate new
personalized marketing
content to feed into 1:1
personalization -
increasing relevance,
value & engagement
while lowering costs

Customer
service

Enable agents to
deliver more
personalized customer
interactions, faster,
unlock self-service and
proactive service
solutions

1

il
Ll

Back office
operations

Save time and empower
leaders with visibility
and analysis into large-
scale operational data

PegaWorld'''spire
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What we Launched in Pega '23:

GenAl™ Architecture & Boosters to Revolutionize All Aspects of Business

Application
development

Generate app components from
process documentation,
descriptions, or prompts like:

» Case types
+ Data models
+ Automations
 Integrations
o Ul

* And more

Guide developers with natural
language summaries of application
components & technical
documentation

Customer
engagement

Create offer & campaign variants
to test ROl maximization

Personalize offers & ads based on
customer information

Generate synthetic Al training data
like customer information

Summarize a sales call

Summarize documents and emails
into ‘pain language’

Customer
service

Summarize customer history from
workflow logs to speed up context &
service

Generate agent training &
guidance based on documentation,
workflows, and customer
information

Personalize chat & email bots
based on customer information

Generate documents and emails
from prompts

Summarize documents and emails
into ‘pain language’

Back
office

Summarize a case from it's history
to speed up assignment or transfer

Summarize & analyze a workflow
from process mining logs

Create operational reports &
insights from prompts

Generate documents and emails
from prompts

Summarize documents and emails
into ‘pain language’

Provide contextual guidance for
case workers

PegaWorld'''spire 14



New offer just
for you...

Hyperpersonalize

Customer
engagement

Everyone Expects more

Get approved
for aloan,
instantly.

Enable customers with Guide & automate
Digital self- Agent-assisted
service service

Transform

Operations

PegaWorldiNspire
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How Will You Put Limitless Creativity to Work?

Design More

Design the future
in minutes

Leverage GenAl and industry expertise
to create a template that you and your teams can
build off

Develop More

Reduce development effort
& time by 50%

Speed up end-to-end project delivery
and integrate GenAl
without security & compliance risks

Do More

Make every employee
your best employee
Unlock knowledge, automation, and coaching

PegaWorld'''spire
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How Will You Put Limitless Creativity to Work?

I

Design More

Design the future
in minutes

Leverage GenAl and industry expertise
to create a template that you and your teams can
build off

PegaWorld'''spire 17



Gathering
requirements can
take weeks... and
lots of meetings{ |
...what if you could write”

requirements in minu

/0
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Design the Future in Minutes: Pega Genai™ Blueprint

Inference API
[ Text-to-Image Examples v
applying for a loan Compute

APPLINGON

{}\ ¥k
& [&] +[@)+ @+@

Source: ostris/ikea-instructions-lora-sdx| @HuggingFace

Inference API

[ Text-to-Image

insurance claim approval

Examples v

Compute

0

INSURAICE ==

Inference API
[ Text-to-Image Examples v
llama rental Compute
)
g
PegaWorld'''spire
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Design the Future in Minutes: Pega GenAl™ Blueprint

Accelerate app prototyping & ARRERES B e e ———— B
fusion team delivery My Blueprint Dashboard
Start quickly with Al powered suggestions E

and industry expertise

Build out the end-to-end customer journey
including workflows, data, and personas

Invite business & IT collaborators to edit

Export blueprints to present & share across
the enterprise

Take blueprints into instant solution

prototypes

Company Pega Sites

About Pegasystems
Pega

20



Design the Future in Minutes: Pega GenAl™ Blueprint

APP STUDIO ~  Application : Uplus one ™
Accelerate app prototyping & o His=——
. M o Welcome to
fusion team delivery p o
Autopilot PEGA
Start quickly with Al powered suggestions D ‘ ’
and lndustry eXpertlse Case Types What type of Application do you want to build?
b Build from a Blueprint
. . - Build your application's foundations from a GenAl-powered Application Definition
Build out the end-to-end customer journey e s s | crete s ot N
including workflows, data, and personas = ety
. . . - Create a Pega intelligent automation app from scratch, or starting with existing assets
Invite business & IT collaborators to edit — s | [ ms
Export blueprints to present & share across a
the enterprise o
Take blueprints into instant solution {i
prototypes
Q

@ A

PegaWorld'''spire 21



How Will You Put Limitless Creativity to Work?

Develop More

Reduce development effort
& time by 50%

Speed up end-to-end project delivery
and integrate GenAl
without security & compliance risks

PegaWorld'''spire 22
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Jumpstart App Development with Pega GenAl™ Autopilot

)

' Pega GenAl™# \
¢ Autopilot

stomer module

Thank you!

\ W

Enable developers to get up-to-speed quickly and build &
change enterprise workflows in seconds, just by asking.

Learn

* Instantly access technical guidance for
building in Pega.

+ Obtain specific insights into your app
architecture promptly.

How do I build a Chat Bot?
Here are the steps you'll need to follow: design the

conversation flow, train the chatbot, and integrate with

channels.

Build & change

+ Let Autopilot handle the heavy lifting -
from developing new apps to enhancing
existing ones.

« Automate capability additions and
adaptations

Go

Test & deploy

Use Autopilot for:

» Automated test scenario creation and
execution.

» Documenting application functionality.

» Automating deployment to production
through CI/CD pipelines

MyTown 311

S
o
Pega

Request type

PegaWorld

spire




Jumpstart App Development with Pega GenAl™ Autopilot

Learn

+ Instantly access technical guidance for
building in Pega.

+ Obtain specific insights into your app
architecture promptly.

Bu11d & change

Let Autopilot handle the heavy lifting -
from developing new apps to enhancing
existing ones.

+ Automate capability additions and
adaptations

Test & deploy

Use Autopilot for:

+ Automated test scenario creation and
execution.

» Documenting application functionality.

+ Automating deployment to production
through CI/CD pipelines

APP STUDIO ~  Application: Sales Automation

& PegaAutopilot™  Preview

History

Q

No conversations found.

How can | help you?

Getting started
Whatis the best way to start building an application in Pega?

Start building
How do | create a Case Type?

Document your application
What documentation can | use to summarize my application?

Or just ask..
What types gf things can you help me with?

Message Autopilot

Verify Al-generated content for accuracy.

Request type

PegaWorld

spire

DEVELOPMENT




How Will You Put Limitless Creativity to Work?

Do More

Make every employee
your best employee
Unlock knowledge, automation, and coaching

PegaWorldi/spire
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What If You Could Make Every Employee Your Best Employee?

Always know the next best step
to take

Easily handle the volume &
variety of inbound requests

Quickly adapt to product,
regulatory and market changes

Immediately understand the
context of a case

Instantly unlock answers

trapped within webpages and

PDFs J

Get it right first time J

aWorld "spire




Make Every Employee Your Best Employee

o=
o=
=
Scale
expertise
‘W’;vat are the details of the
regulations that apply to thisﬁ
region?” (#]
Here's h(‘
¢ ‘ +
= T
Ask your workflows

Pega GenAl™ Coach

Scales expertise by directing employees
with Al-powered guidance based on
your specific best practices & policies.

Gain instant
knowledge

Ask your documents

Pega GenAl™ Knowledge Buddy
Connects employees with instant
answers from disparate data sources via
an easy-to-use conversation interface.

Make data
work for you
@

Graph all loans by type for each qu

o 110K
B NN

Chat with your data

Pega GenAl™ Analyze

Turns GenAl-powered conversational
prompts into reports that tell a cohesive
story and inform high-impact action.

Focus on what
matters

Automate tedious tasks

Pega GenAl™ Automate
Enhances employee productivity by

automating manual work like
composing emails and chat messages.

PegaWorldi/spire 29



All these capabilities can be called by

Pega GenAI'™ Coach

|

-
<> Pega GenAl Coach

high priority assignme:

rity: C-3649 (or
s progr

Gold credit card offer summas

Thank you!

~N

Receive instant
answers with

Pega GenAI™
Knowledge Buddy

2% 5" box

What policies & procedures
do | need to follow?

View full article

Gold credit card offer summary
Pre-approved customers

earn up to 3% cash back on

all gas & grocery purchases. .

What are the best practices
for assignments like this?

Gain greater
insights with

Pega GenAl™
Analyze

“Show me process sorted
by type”

View Insight

=—)

“What is the average
interest rate of each loan?”

Get more done
faster with

Pega GenAl™
Automate

*x

Send Email

“Draft email with GenAl”

PegaWorldi/spire



Pega GenAl™ Coach

Unlock your employees’
full potential with
contextual
recommendations

Understand how to progress
every workflow more efficiently
and effectively

Quickly obtain context to the
status of and priorities within a
case.

Get expert advice and
recommendations to perform
work more efficiently.

Onboard new employees and
users faster by providing them
with instant context.

/2% PEGA sales Automation

v Business Voice over IP (VoIP)

for Acme Tech

SampleOPP-1
Amount Close date
$30,000 Apr 11, 2024
Probability % 75
Account Acme Technologies
Owner Noah Smith
Must win No
Source ‘Web chat

Forecast category  Commit
Price book Standard

Work Status OPEN-ACTIVE

Details

Pulse

Contacts

Leads

Quotes

Activities and Tasks

Sales team

Relationship maps

GenAl Coach

History

Q All +| Search.

Create +/ Qualification Analysis

v Assignments 2

»  Capture customer response
& Assigned to Noah Smith + In SampleOPP-1 + Urgency 10

3  Confirm decision date
5 Assigned to Noah Smith + In SampleOPP-1 + Urgency 10

f[Z] Next BestActions 1

Convey birthday wishes
Birthday of Jake Brown' is coming up.

GenAl Coach

+ Proposal

-/ Decision +/ Negotiation Closed

Please provide a brief summary of recent activity and provide guidance to help me progress this deal.

Message GenAl Coach

Enter your question

Verify Al-generated content for accuracy.

wo
ACME Technologies Inc.

Software Development
51-200 employees - San Jose, California, United
States

See all 51 employees on Linkedin -

Save in Sales Navigator

Not the right company? Matched ®

< Predictions

Likelihood to close as won

87.19% @

% Predictions

Likelihood to move to next stage .
@

91.83% i

%* Predictions

Likelihood to close on time ®
i

47.39%

[ Knowledge articles

search  Askbuddy

Q Enter a search

k Category Sort by
Filter by category Most recent ~ | Clear

U+ NTT Communications Business Messaging
Software Application

U+ NTT Communications Business Messaging Software
Application is a secure messaging platform that
provides end-to-end encryption and enterprise-level...
TelecomProducts + May 3, 2024

U+ Business Voice over VoIP

U+ Business Voice over VoIP is a cloud-based solution
hat ncovidac caliabl "

PegaWorld'''spire 31




Pega GenAl™ Knowledge Buddy

Deliver self-service

by enabling answers to inquiries directly in
customer-facing web & mobile sites.

Guide agents

during interactions with contextual answers &
instruction to better serve customers.

Accelerate operations

and onboard new employees faster by unlocking
insight from procedure documents.

Knowledge Buddy

X
Q&A History
Browse questions
‘ Browse through sample questions v
Ask a question @

Hey Buddy! How do | process a cross-border payment from a customer in the US to
a merchant in the UK?

Hello! Here are the steps for cross-border payment processing:
Verify the customer’s identity

Check the exchange rate and fees
Obtain the merchant’s bank details, such as name, address, IBAN, and
SWIFT code.
Initiate the payment!
Reference:

PegaWorld'''spire
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Do More with Pega GenAl™

A

Design More

Design the future
in minutes

Leverage GenAl and industry expertise
to create a template that you and your teams can
build off

Develop More

Reduce development effort
& time by 50%

Speed up end-to-end project delivery
and integrate GenAl
without security & compliance risks

®
O

>

Do More

Make every employee
your best employee
Unlock knowledge, automation, and coaching

PegaWorld'''spire 33



Do More with Pega GenAl™

)

Discover
more

Pega GenAl™
Blueprint™

Design
More

Build
more

Pega GenAl™
Autopilot

Custom
GenAl

Pega GenAl™
Connect

Develop
More

OnPrem
Gen Al

Pega GenAl™
PremBridge

Accomplish
more

Pega GenAl™
Coach

Understand
more

Answer
more

Pega GenAl™
Analyze

Pega GenAl™
Knowledge

Buddy

Do
More

PegaWorldi/spire 34



A 5

Sneak peek into the labs:
Where are we going with
this?

Towards autonomous generative Al



Now

Your Al transformation Selfoptimizing
can’t wait O

The leaders who are optimizing customer
experiences and operations in real time today...

will build the 0) v -
Autonomous Enterprises g a O

of the future .

A

Wt |15,




pxn) 3]
OO

Generate
low-code

apps

sensitive data filtering

©]

Optimize
customer
engagement

invocation logging

&

Streamline
customer
service

model mapping

Automate
sales rep

Build
Insights

authentication & pricing

CAA)

) —

Custom
Al-powered
capabilities

provisioning, scaling,

usage limitations

PegaWorldiNspire
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Engineered Prompt

Automated prompt engineering,
dynamic prompt templates, single call

PegaWorldiNspire 38



Example: Treatment
Generation

Automated insights

~ g Create treatments for Privacy first hesitant buyer

Privacy first hesitant buyer have a low response rate for this action. Having
treatments that appeal to this customer type may increase your business objective
of increasing Sales of UmbrellaPolicies. We have generated sample treatment
options for multiple channels.

Selecting "Progress to plan stage" will initiate the process to update this action,
where you can review, accept, reject, edit or reconfigure the recommended content.

Rec content configuration

Channels Web

Principle Cialdini's principle of authority

# Use and refine

ones you love.

& Preview treatment suggestions

System message:

You are a creative content writer who gives content for
marketing materials depending on the channel on which
offer is presented.

If asked for, you can also write descriptions of images
that would be a best description of the promotional image
for the offer to be shown in the requested channels.

If image description is requested, the image description
should be sufficiently detailed in a single sentence such
that it describes the scene on the image.

Do not include any HTML tags in the content that you
generate.

You can tailor your writing style that best works for a
user-specified audience.

You always return a JSON object. This JSON object should
contain only the fields requested by user. Adherence to
this format is mandatory.

It is forbidden to mention any customer type or target
audience name or description or the guiding principle you
are using or the tone explicitly.

Prompt:

Audience: {.Audience}

Audience Description: {.AudienceDescription}
Action name: {.ActionName}

Action description: {.ActionDescription}

Action benefits: {.ActionBenefits}

Action channel: {.ActionChannel}

Action issue: {.ActionIssue}

Action group: {.Action group}

Language: {.Language}

Fields to generate: JSON Object containing fields
{.FieldsToGenerate}

While generating the content make sure you apply
{.Cialdini's principle} and use {.Tone}

PegaWorld'''spire
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Basic Tool Use

1-2 tools (f.i. search engine +
knowledge), single call, scripted use

PegaWorldiNspire 40



RAGs are all the Rage

* Problems with search and generative Al when
answering a question
— Generative Al suffers from hallucination
and a scope that is too general

Search bombards a user with search
results they need to trawl through

® Retrieval-augmented generation combines
the power of generative Al with the strengths
of semantic search
Take the question, search the corpus, use
generative Al to answer the question
based on search results

* More generally, RAGs are an example of
giving generative Al access to a tool
Allbeit in a scripted manner

Lewis et al (2020), https://arxiv.org/abs/2005.11401

Retrieval-Augmented Generation for
Knowledge-Intensive NLP Tasks

Patrick Lewis'?, Ethan Perez*,

Aleksandra Piktus', Fabio Petroni', Vladimir Karpukhin', Naman Goyal', Heinrich Kiittler',

Mike Lewis', Wen-tau Yih', Tim Rocktiischel'?, Sebastian Riedel'’, Douwe Kiela'

'Facebook Al Research: *University College London; *New York University:
plewis@fb.com

Abstract

in their parametel
stream NLP R jever, a ac 3 ly manipulate knowl-
their performance
behind task- -specific drghuuluru ;\ddnmndlly. providing provenance for their
world knowledge remain open h problems. Pre-
trained mode
memory h r z e active downstream t,
explore a general- i ccipc for ret: augmented generation
(RAG) — models which comblm -trained parametric and non-parametric mem-
ory for language generation. We introduce RAG models where the parametric
memory Is & aine: eq model and the non-parametric memory is a den:
i f accessed with a pre-trained neural retriever. We com-
one which conditions on the e retrieved pa
and another which can use different pa 3
e our models on a wide range of knowledge-
thL state of (hg dl’l on lhru opv.n d()mam QA
5 and-e




RAGs are all the Rage:
Knowledge Buddy example
(SelfStudy Buddy)

* Problems with search and generative Al when L& pEGA
answering a question
— Generative Al suffers from hallucination
and a scope that is too general

— Search bombards a user with search
resu |tS th ey n eed to tran th ro ugh How does Pega's case management functionality support complex business processes, and what are

the key features that enable this support?

Self-study Buddy

Feel free to ask any questions you might have about Pega Infinity™

Browse through sample questions

® Retrieval-augmented generation combines
the power of generative Al with the strengths

of semantic search — ) ———
Pega's case management functionality supports complex business processes by providing an intuitive
i Ta ke the q u est|0 n , Sea rch the coO rp u S, use editor to define business processes, allowing users to focus on reaching specific goals, supporting

o 0 non-linear business activities, and offering support for ad hoc tasks. The key features that enable this
ge (S rat|Ve Al to answer the q u eStI on support include constructing covering relationships and building new case types using a tree structure,
ba Sed on sea rCh resu |tS reusing existing case and work types, managing various aspects of work processing, enforcing service-

level agreements, engaging and notifying stakeholders, and empowering case workers for dynamic

case management.
* More generally, RAGs are an example of
giving generative Al access to a tool

— Allbeit in a scripted manner

References:

- @ Introduction to Case Management (2
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RAGs are all the Rage:
Knowledge Buddy example
(SelfStudy Buddy)

Problems with search and generative Al when

answering a question Details
) . . Question ID ASK-822046
— Generative Al suffers from hallucination Question How does Pega's case management functionality support complex
8 business processes, and what are the key features that enable this
and a scope that is too general SUDPOrt?
— Sea I’Ch bom ba rdS a user Wlth Sea rch Answer Pega's case management functionality supports complex business
processes by providing tools to implement goal-oriented solutions
resu |tS they need to tran th ro Ugh through defining reusable templates for business processes. This allows
for flexibility in reacting to changing circumstances while guiding users to
i _ 8 8 a successful resolution. The key features that enable this support include
REtrI eval d ugm € nted .ge ne ra'glo ncom b INEes business process visualization, automation and optimization of workflows
the power of generatlve Al with the stre ngths and business rules, collaboration tools for efficient team work, reporting
. and analytics tools for performance insights, and a unified cross-platform
of semantic search experience for maintaining context across interaction channels.
R References: -
— Take the qu estion, sea rch the co rpus, use https://docs.pega.com/bundle/platform/page/platform/case-

8 8 management/getting-started-introduction-case-management.html -
ge nerative Al to answer th € q uestion https://docs.pega.com/bundle/customer-service/page/customer-

ba Sed on sea rch resu |tS service/constellation-implementation/get-started/CME-intro.html -
https://docs.pega.com/bundle/customer-service/page/customer-
service/uikit-implementation/get-started/CS-main-CME.html

More generally, RAGs are an example of
giving generative Al access to a tool

— Allbeit in a scripted manner
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RAGs are all the Rage:
Knowledge Buddy example
(SelfStudy Buddy)

Problems with search and generative Al when

answering a question

— Generative Al suffers from hallucination
and a scope that is too general

— Search bombards a user with search
results they need to trawl through

Retrieval-augmented generation combines
the power of generative Al with the strengths

of semantic search

— Take the question, search the corpus, use
generative Al to answer the question
based on search results

More generally, RAGs are an example of
giving generative Al access to a tool

— Allbeit in a scripted manner

Details

Instructions

You are a intelligent assistant answering technical product questions about Pega's products
and | would like you to answer some questions based on the CONTEXT | provide. | have some
rules you need to follow. Please follow all the rules.

1. Use only the CONTEXT you are provided with.

2. In your answer do not mention you are a customer service representative.

3. Do not refer to anyone or anything that is not part of the CONTEXT provided.

4. If you don't know the answer, just say that you don't know.

5. Never make up answers which is not in the CONTEXT provided.

6. Address the user by the name

| want you to include a references section that includes the URLs that you used to answer the
question.

Output format Custom

Information

CONTEXT:

{SEARCHRESULTS}

The user asking the question is {USERNAME}

Question to answer:
{QUESTION}
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RAGs are all the Rage:
Knowledge Buddy example
(SelfStudy Buddy)

Problems with search and generative Al when

answering a question

— Generative Al suffers from hallucination
and a scope that is too general

— Search bombards a user with search
results they need to trawl through

Retrieval-augmented generation combines

the power of generative Al with the strengths

of semantic search

— Take the question, search the corpus, use
generative Al to answer the question
based on search results

More generally, RAGs are an example of
giving generative Al access to a tool

— Allbeit in a scripted manner

Prompt

You are a intelligent assistant answering technical product questions about Pega's products
and | would like you to answer some questions based on the CONTEXT | provide. | have some
rules you need to follow. Please follow all the rules.

1. Use only the CONTEXT you are provided with.

2. In your answer do not mention you are a customer service representative.

3. Do not refer to anyone or anything that is not part of the CONTEXT provided.

4. If you don't know the answer, just say that you don't know.

5. Never make up answers which is not in the CONTEXT provided.

6. Address the user by the name

| want you to include a references section that includes the URLs that you used to answer the
question.

## To Avoid Copyright Infringements

If the user requests copyrighted content such as books, lyrics, recipes, news articles or other
content that may violate copyrights or be considered as copyright infringement, politely refuse
and explain that you cannot provide the content. Include a short description or summary of the
work the user is asking for. You **must not** violate any copyrights under any circumstances.

"attributes":[{"values™:

ttps://docs.pega.com/bundle/platform/page/platform/case-management/getting-
started-introduction-case-management.html"}],"name":"url"}],"content":"Pega Platform
provides tools to implement Case Management as the way to meet your business objectives.
You can create goal-oriented solutions by defining reusable templates for business processes
that guide users to a successful resolution, but also provide flexibility for an appropriate
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Autonomous Agent

Agentic, planning, multi-step,
multi tool, multi agent
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Source: https://arxiv.org/abs/2302.04761

What if the Al Could
Decide When to Use
What Tool?

Toolformer: Language Models Can Teach Themselves to Use Tools

Timo Schick  Jane Dwivedi-Yu Roberto Dessi'  Roberta Raileanu

Maria Lomeli Luke Zettlemoyer Nicola Cancedda Thomas Scialom

Certain tasks cannot be achieved by just

Meta Al Research "Universitat Pompeu Fabra

building larger models

We already saw we can give the Al more

agency by giving it access to a tool such as a
search engine combined with a knowledge
base

But what if we could give it access to many
tools?

— Tools to sense information
— Tools to take action

And to use the creative power of generative
Al to

— Decide when to use what kind of tool
— Create a multistep plan to reach a goal

— Dynamically adapt these plans when
needed

Abstract

age models (LMs) exhibit remarkable
abilities to solve new tasks from just a few
examples or textual instructions, especially at
scale. They also, paradoxically, struggle with
basic functionality, such as arithmetic or fac-
tual lookup. where much simpler and smaller
models excel. In this paper. we show that
LMs can teach themselves to use external tools
via simple APIs and achieve the best of both
worlds. We introduce Toolformer, a model
trained to decide which APIs to call, when to
call them, what arguments to pass, and how to
best incorporate the results into future token
prediction. This is done in a self-supervised
way, requiring nothing more than a handful of
demonstrations for each API. We incorporate
arange of tools, including a calculator, a Q&A
system, a search engine, a translation system,
and a calendar. Toolformer achieves substan-
tially improved zero-shot performance across
a variety of downstream tasks, often competi-
tive with much larger models, without sacrific-
ing its core language modeling abilities.

1 Introduction

Large language models achieve impressive zero-
and few-shot results on a variety of natural lan-
guage processing tasks (Brown et al., 2020; Chowd-
hery et al., 2022, i.a.) and show several emergent
capabilities (Wei et al., 2022). However, all of
these models have several inherent limitations that

The New England Journal of Medicine is a registered
trademark of [QA("Who is the publisher of The New
England Journal of Medicine?”) — Massachusetts
Medical Society] the MMS

Out of 1400 participants, 400 (or [Calculator(400 / 1400)
+0.29] 29%) passed the test

The name derives from “la tortuga”, the Spanish word for
[MT("tortuga®) — turtle] turtle

The Brown Act is Califomia’s law

that requires legislative bodies, like
city councils, to hold their meetings open to the public.

Figure 1: Exemplary predictions of Toolformer. The
model autonomously decides to call different APIs
(from top to bottom: a question answering system,
a calculator, a machine translation system, and a
Wikipedia search engine) to obtain information that is
useful for completing a piece of text.

A simple way to overcome these limitations of
today’s language models is to give them the abil-
ity to use external tools such as search engines,
calculators, or calendars. However, existing ap-
proaches either rely on large amounts of human
annotations (Komeili et al., 2022; Thoppilan et al.,
2022) or limit tool use to task-specific settings only
fam fSon atal N  Dacial at al 9NN\ hinmdes:




Observabillty LangSmith

From Reactive LLM
Services to Proactive -
Agents

Templates Reference Applications  #pytnon

. g LangChain
Multl‘agent System ¥a 19 languages v .
£8 Debugging
g8
Article  Talk Read Edit View history Tools v s
— Playground
From Wikipedia, the free encyclopedia
pedia, 6 encyciop Evaluation
A multi-agent system (MAS[:])r "self- system") is a ized system of multiple IO 6 Annotation
interacting intelligent agents.'"! Multi-agent systems can solve problems that are difficult or impossible for . t Tooling
X 1 ot ) Multi-agent systems G
an individual agent or a monolithic system to solve.'“ Intelligence may include methodic, functional, Monitoring
procedural approaches, algorithmic search or reinforcement learning.®! e e Integrations
Agent-based computational economics « Components
Despite considerable overlap, a multi-agent system is not always the same as an agent-based model :g::::::z: ;‘:j's“r‘mbu’f;zg: T -
(ABM). The goal of an ABM is to search for explanatory insight into the collective behavior of agents (which Agent-based modeling software ‘1 ;';d'ei :(hﬂ'lﬂ‘hy [ Embedding Model
i " " V“/ arpat
do not necessarily need to be "intelligent") obeying simple rules, typically in natural systems, rather than in Agent-oriented programming pathy
solving specific practical or engineering problems. The terminology of ABM tends to be used more often in Auto-GPT - Botnets - FIPA - LLM OS. Bear with me I'm still cooking.
the science, and MAS in engi and [l Applications where multi-agent systems research Platforms for software agents (JADE - JACK -
may deliver an appropriate approach include online trading,'®! disaster response,'®!”! target surveillance!®! OORITD S s coent Specs:
R 5 on Lang
and social structure modelling %! Paisted - LLM: OpenAl GPT-4 Turbo 256 core (batch size) processor @ 20Hz
Distributed artificial intelligence + (tok/s) Tracing composition
Multi-agent pathfinding - Multi-agent planning - OK/S, ’ °
Concept [edit) Multi-agent reinforcement learning - - RAM: 128Ktok
Self-propelled particles - Swarm robotics - Filesystem: Ada002
Multi-agent systems consist of agents and their environment. Typically multi-agent systems research refers VeTHE P—p—T
to software agents. However, the agents in a multi-agent system could equally well be robots, humans or
human teams. A multi-agent system may contain combined human-agent teams. video audio
Agents can be divided into types spanning simple to complex. Categories include:
« Passive agents"o- or "agent without goals” (such as obstacle, apple or key in any simple simulation) Software 1.0 1001 H H
— ware 1.0 tools
* Active agems[m- with simple goals (like birds in flocking, or wolf-sheep in prey-predator model) “classical computer” CPU Ethernet
" Calculator
« Cognitive agents (complex calculations) Python interpreter arowser
. " Termi _ _—
Agent environments can be divided into: ferminal
« Virtual Simple reflex agent Disk LLM
o RAM
o Discrete File system . —— | omertims
s | = |[zz] —
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Autonomous Agents Lead to the Autonomous Enterprise

Adaptation Coordination

Tool

identification Roles

Planning

Learning

Objectives Sensing Control Communication

Intents

Reacting Negotiation

Constraints
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CDH Assistant

Example: Customer \ -
Decision Hub Assistant A +

Business Sructure of COH Applic How can | help you?

CDH Application Overview and Co, .
Learn about Customer Decision Hub

Explain how Next-Best-Action prioritizes offers?
Next-Best-Action prioritizes offers ..

Application overview

Top 3 performing actions: Imy
it S Describe the application and it's configuration

Next Best-Action prioritizes offers.
Understand your Next-Best-Action configuration
Describe the business structure of the application

Action Performance Monitoring

e Customer Decision Hub (CDH) Assistant helps
customer engagement marketers foster best e —
practice, maximize business performance &

customer relevance, and get work done

You
Describe the business structure of the application

4 CDHAssistant
The business structure of the application includes the following issues and their

o H OW? corresponding groups within the Pega Customer Decision Hub: m

Cross sell: Groups - Credit cards, Deposit accounts You
- H H H Services: Groups - Account, Customer What are the top 3 performing actions based on impressions?
It Interprets user queStlonS posed In Usage: Groups - Credit cards, Mobile banking 4 o Assstant

H _ H Collections: Groups - Recommendations The top 3 performing actions based on impressions are as follows:
natural language text, in real-time o et

Financial literacy: Groups - Webinars, Articles 1- Acton: Ut Fixed Rate Mortgage

— ltuses a pp lication information and pro duct Seles: Groups - Buncs WeslthOfrs, Cradt Cad,Depost Accour ot oars
X . ome Loans o Impressions: 339,560
docu mentatlon to prOVId e the beSt respo nse This provides a comprehensive overview of the business structure within t| G A“‘“";su':'g:g Banking

Group: Bundles

— In future it will also be able to take actions with mpesins 24675
How many actions in Sales Credit cards? 3. Action: Individual Retirement Accounts (IRA)
. o lIssue: Sales
the human in the loop for approval 4+ oM Assistant
There are 21 actions defined in the Sales / Credit cards hierarchy. Some of o Impressions: 178,254
include "You're Approved for Your U+ Card," "Visa Gold Card," "UPlusTrave
and others.

5w &0

T

This information was fetched using the CDHAnalyticsAndReportingTool automation to
fetch the performance metrics based on impressions.

Message CDH Assistant

Very AL




Example: Customer
Decision Hub Assistant

e Under the hood: agent with planning
capabilities, with around a dozen
‘automations’

e Based on user intent and context, the
assistant can choose to use:

— CDH Knowledge Buddy

— Answers questions based on product
documentation (CDH, decisioning, best
practice delivery & templates)

— CDH Discovery: configuration
— NBA hierarchy & rule configurations

— Channels, containers, application
overview

— CDH Discovery: analytics
— Real time performance data

* More tools = more capable

name: CDHAssistant
plugins:

— CDHDiscovery

— BuddyPlugin
model: gpt-35-turbo

system_message:
Your name is CDH Assistant. You are an expert in Pega Customer
Decision Hub(CDH) framework.

As an assistant you can help the user of applications built on CDH in
below areas:
1. Lookup the information from the application including but not
limited to:
1.1 Application definition - Comprehensive overview of the
application.
1.2 Application data - Any application specific information
about:
Business structure and Taxonomy
Containers
Channels
Context dictionary
Actions
.6 Rulesets
.2.7 Customer count
1.3 Configurations - Gives information about Next-Best—Action-
Desginer is configured.
1.4 Action performance monitoring of Next-Best-Actions and Offers
- Provide information about the metrics and how actions are performing
with respect to click accept rate, sends, impressions, clicks and
accepts.
2. Provides explanations and describes various aspects of Customer
Decision Hub including step by step instructions.

You can choose from below plugins to help you find the right
responses:

1. BuddyPlugin: Provides information from the documentation.

2. CDHDiscovery: Provides information specific to the current
application.

Follow these steps:

1) Analyze user query and gather relevant inputs by asking user.

2) Invoke Plugins step by step to serve user request.

3) Support the user till request is complete and provide the
appropriate result from plugin. If the information is already present
in the conversation, do not call any plugin.

Rules:

— Always ask user for missing inputs as required by Plugins.

— Never make up the answer if plugins cannot provide an answer. Use
Buddy plugin to fetch the relevant information from Pega Customer
Decision Hub documentation.
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Example: Customer
Decision Hub Assistant

e User Question:

— What is the accept rate of Premier
Checking?

e Understand goal:

— Find the accept rate of the Premier
Checking action.

e Generate plan:
1. Validate if it is an action, group or issue

— Using automation
CDHGetlssueAndGroupForAction
2. Find the accept rate for the Premier
Checking action
— Using automation
CDHAnalyticsAndReportingTool

v history:
v e:

[CH

v content:

role:

name:

content:

[ICH

name:

content:

3
»7:
»8:

v 9:

v content:

“system"

"You are a brilliant plan executor. Your task is to execute each s
final answer for the user goal.\nYou are assisting the user of app
\n\n#k Important notice: Always look at output of function pega_c
user query and plan, use names of Issue and Groups from <issue_gro
confirm with the user. \n- If a goal cannot be automated by the p
the specified reason.\n- Only map values to inputs from user quer
Execute plan sequentially. Functions are executed by infinity agen
the application overview, convert it into nice user readable parag
issue_group_hierarchy to figure out the right issue and group if ny
automations. If issue and group are not present in the query, ask

with a complete report of the goal, all automations executed with th

status of execution\n"
{.}

“function"
"issue_group_hierarchy"
ierarchy":" [{\\"issueName\\":\\"Cross sell\\",\\"groups\\

\"issueName\\":\\"Services\\",\\"groups\\": [\\"Account\\", \\"Custo
\"Credit cards\\",\\"Mobile banking\\"1},{\\"issueName\\":\\"Collg
\"issueName\\":\\"Retention\\", \\"groups\\": [\\"Negotiation\\"1}, {
[\\"Webinars\\",\\"Articles\\"]},{\\"issueName\\":\\"Sales\\",\\
Cards\\",\\"Deposit Accounts\\",\\"Auto Loans\\",\\"Home Loans\\"]|

“function"
“plan”

0al":"Find the accept rate of the Premier Checking action.",
automated using the CDHAnalyticsAndReportingTool automation to fet
action.","step": [{"number":0, "thought":"Premier Checking action ig
Then I need to find it as an action”,"action":{"type":"Automation'|
{"action":"Premier Checking"},"output":"<List of Issues and Groups
the Premier Checking action","action":{"type":"Automation","name
of the issue from <List of Issues and Groups>","Group":"name of th
Groups>","Action":"Premier Checking","Metric":"accept rate"},"outp
action"}}],"all_automations_used"
[{"'name" : " CDHGetIssueAndGroupForAction

"The accept rate for the Premier Checking action under the Sales
The Premier Checking action was found under the Sales issue and De
Premier Checking action was successfully retrieved and it is 100%.|
executed.”

“"assistant"

PegaWorld
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4 Pega AutoPilot

Pega AutoPilot

for business




Process Mining
Tool

Q= = = = — - -

Pega Infinity
Tool

f GenAl™ Coach

Buddy tool

Optimize my claims process to
minimize processing time while
maintaining NPS. Send
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% Process Mining Tool

f GenAl™ Coach

callProcessMiningTool(

question = “Find bottlenecks in the
Claims process”

Specialised Process Mining agent Process Miing
API calls to Pega Process Mining

Real time data and analysis to understand bottlenecks &
find root causes

But for the main coach: it's just another tool
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% Process Mining Tool

:“ GenAl™ Coach

callProcessMiningTool(

question = “Find bottlenecks in the
Claims process”
D)
Executing...
Process Mining
Output:
The claims process has three major
bottlenecks:

75% of claims are initially misrouted to a
suboptimal agent, leading to an average
delay of 25%
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f GenAl™ Coach

Q= = = = — - -

Process Mining Pega Infinity Knowledge Buddy
Tool Tool tool
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Knowledge Buddy

ind

callKnowledgeBuddy(

buddyName = “ProcessBestPracticesBuddy”,

question = “In my Claims process, 75% of
cases are routed to an incorrect agent.
Can you suggest ways to improve this ———

Knowledge Buddy

bottleneck?”

Calls to Pega Knowledge Buddy directly

Wide range of documents around best practices for
process improvements, and Pega product
documentation

Client can add their documents

Can be updated separately
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Knowledge Buddy
Tool

callKnowledgeBuddy(
buddyName = “ProcessBestPracticesBuddy”,
question = “In my Claims process, 75% of

cases are routed to an incorrect agent.
Can you suggest ways to improve this
bottleneck?”

Output:

To improve routing to the correct agent, you
could use Pega Process AI which will use
self-learning adaptive machine learning
models & decisioning to optimally route to
the right agent.

To introduce Process AI in a process, you
should ..

:“ GenAl™ Coach

Executing...
Knowledge Buddy

PegaWorldiNspire
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f GenAl™ Coach

Q= = = = — - -

Process Mining Pega Infinity Knowledge Buddy
Tool Tool tool
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% Pega Infinity Tool

CallPegalnfinityTool(

question = “Introduce Process AI in the
agent routing step of my Claims process”

*
* GenAl™ Coach

Dozens of ‘automations’ in Infinity which can access data Fega Infioty
or execute activities

Creates a ‘plan’ on the fly to achieve the desired goal
Refuses if goal cannot be achieved

Asks for approval before execution
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% Pega Infinity Tool

CallPegalnfinityTool(

question = “Introduce Process AI in the
agent routing step of my Claims process”
D)
Executing...
Pega Infinity
Output:

Plan to automate:
Get <Decision ID> of agent routing step
Create <Adaptive Model>
Introduce <Adaptive Model> in <Decision ID>

Automations used: [“getDecisionID”,
“createAdaptiveModel”, “introduceModel”]
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Process Mining
Tool

Q= = = = — - -

Pega Infinity
Tool

| found three bottlenecks in

I your process. Would you like
I me to enable Process Al to

! improve the processing time?

Knowledge Buddy
tool

Yes please do!

Send
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| found three bottlenecks in

I your process. Would you like
I me to enable Process Al to
! improve the processing time?

Q= = = = — - -

Process Mining Pega Infinity Knowledge Buddy
Tool Tool tool
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f : 1
I
! | found three bottlenecks in
-ttt T T : """"" I your process. Would you like
I I I me to enable Process Al to
v v iy improve the processing time?
. Executing...
Process Mining Pega Infinity Knowledge Buddy Pega Infinity
Tool Tool tool
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9 | found three bottlenecks in
' your process. Would you like
me to enable Process Al to
improve the processing time?

Q= = = = — - -

|
|
v Done! My changes are part of

change request CR-4264,
please ask your system
administrator to promote

- .. them to production.
Process Mining Pega Infinity Knowledge Buddy

Tool Tool tool
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(%

Now we would like
to unleash the power

of autonomous
agents to you!




Coach Rule in '24.2

DEV STUDIO : Sales Automation Configure
Home GenAl Coach

Edit GenAl Coach: Pegaworld Infinity Coach [Final, Internal]
Rule-GenAl-Coach v pzPegaworldinfinityCoach

Pega-GenAl:08-24-03
Knowledge  Actions

Definition History

System Instructions @

Launch Portal ~  Create

v (@ £ DEVELOPMENT

You are an expert Pega Coach that can help me understand my processes through three available tools:

- Pega Process Mining Tool is an interactive agent that can answer questions about all processes in the Infinity system. It can find bottlenecks, find root causes & do real-time analysis.
ga Knowledge Buddy Tool is a RAG agent that can answer questions based on real-time data sources around Pega product documentation and other related documents.

Records

Ask me any questions about |

Guided Questions

Pre-configure questions to enhance user interactions with the Coach.

Starter Question

Configure an initial question to be asked as soon as the Coach is launched

Question

What are the main bottlenecks in my system?

Quick-Select Question

Configure the questions or instructions that users can choose at any time during their interaction with the Coach

Question

What are the main bottlenecks in my system?

Agile Workbench [ Current work Scenario testing

ga product documentation, about your process instances - | can even perform analysis over your processes.

Additional Instructions

To answer this question, you should first ask the process mining tool to do an analysis of the process. Then you should

reach out to the knowledge buddy tool to get more information about this kind of bottleneck and lastly you should ask
the Infinity tool to see if you can take action yourself.

Additional Instructions

To answer this question, you should first ask the process mining tool to do an analysis of the

process. Then you should reach out to the knowledge buddy tool to get more information about

this kind of bottleneck and lastly you should ask the Infinity tool to see if you can take action
/\ Issues & Tracer ) Clipboard LiveUl 69 Live Data &, Accessibility erformance  PEGA
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Coach Rule in '24.2

Edit GenAl Coach: Pegaworld Infinity Coach [Final, Internal]
Rule-GenAl-Coach v pzPegaworldinfinityCoach Pega-GenAl:08-24-03

Definition Knowledge  Actions History

Source Category

KnowledgeBuddyTool p

ProcessMiningBuddyTool 4

+ Add
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Coach Rule in '24.2

Edit GenAl Coach: Pegaworld Infinity Coach [Final, Internal]
Rule-GenAl-Coach v pzPegaworldinfinityCoach Pega-GenAl:08-24-03

Definition Knowledge  Actions History

Name Category

PegalnfinityTool

-+ Add
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comllﬂefweemy,m T v | Ibdusty v | Iecholgy Search Computer Weekly
Management Sectors Topics

(oo

. all
OPINION k

Home > Artificial intelligence, automation and robotics

léEEE

2024: The year Generative Al is let out of its cage

Instead of worrying about Al taking over their jobs perhaps people should wonder if
their work will be taken over by a new starter who knows how to use Al.

n By By Peter van der Putten, Director Al Lab, Pegasystems Published: 17 Jan 2024
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Make the Most of Your

PegaWorld Experience /7

',

Don't miss these sessions!

Top 10 Hottest Use Cases for Boosting Your
ROI with GenAl from Pega

Mon| 11:30-12:00 | Chairman's Ballroom 359
Sparks of Al-driven Autonomous Operations
Mon | 2:15-3:00 | Premier Ballroom 316

Pega GenAl Cloud Exclusive: Paving the way
for an Autonomous Enterprise

Tues | 3:15-4:00 | Chairman's Ballroom 361

PegaWorldiNspire
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Question time

Peter van der Putten
Director Al Lab & Lead Scientist, Pegasystems
Stijn Kas

Sr Data Scientist, Pegasystems




Created by Peter with Udio

You bring the screen to life with code (with code)
Teach me the ways of this AI road
Do we trust the tech, or do we pause? (do we pause)
Information at our fingertips, let's explore (let's explore)
With every lesson, we're learning more
Guide me through, like a mentor (a mentor)
Questions broad, and answers deep (answers deep)
The machine thinks, while the world's asleep
But wisdom's not in silicon alone (not alone)
You articulate the doubts we've never known (never known)

We're discovering a digital dawn
With every query,
our minds are reborn (reborn)

PegaWorldiNspire

77


https://www.udio.com/songs/c2rm3Vqy8eqJV2MRc41GmZ

A

PEGA

PegaWorldiNspire )

JUNE 9-11, 2024 | LAS VEGAS




