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We noticed and you told us

User Interface (Ul)
development was
disproportionately e
costly. ‘

e Required deep skills in esoteric Pega Ul
constructs and front-end technologies.

v

Appll(amlvw. Editable

process Work

Display

e Required long dev cycles for Ul design and

-rgln ® 0 0 40px}nav ul,nav ol{list-s®&
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e Procedural business logic was woven into the
Ul for many channels.
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We noticed and you told us

Ul upgrades were
very hard.

e "Save-as” meant reconciling with Pega’s
critical bug fixes and enhancements.

e Other Incorporated front-end technologies
(CSS, JavaScript, etc.) broke apps.

Pega’s continuous improvements
& fixes to OOTB UX

?

I

““Save-as"

Reconcile

changes with
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Dynamic layout properties

General Presentation Actions

~ ACCESSIBILITY

Landmark &

We noticed and you told us

v Application Zl
Banner

Accessibility T

Contentinfo
Form

compliance is critical.

FORBES > LEADER: o

e Required deeps skills in Accessibility. Website Accessibility Lawsuits Rising
Exponentially In 2023 According To

e Lawsuits increasing. Latest Data

PegaWorld


https://www.forbes.com/sites/gusalexiou/2023/06/30/website-accessibility-lawsuits-rising-exponentially-in-2023-according-to-latest-data
https://www.forbes.com/sites/gusalexiou/2023/06/30/website-accessibility-lawsuits-rising-exponentially-in-2023-according-to-latest-data

We noticed and you told us
Duplicating Ul is

COStIY' Same fundamental pattern implemented in three

different ways.

® Increased
- development time.
— rule maintenance.
— risk of introducing bugs.

* |nconsistent user interface.

PegaWorld'''spire




We noticed and you told us

Scalability and
performance is critical.

e Traditional stateful architecture made it
difficult to

— Scale up and down nodes in a cloud
environment

— Make concurrent requests to server

PegaWorld ' spire



v'Business logic should be out of Ul. Center-Out!
v'REST-API and standards-based open architecture
v “Single-page-app” technology

v'A complete UX system, out-of-the-box



Pega Constellation is the name of Pega Infinity’s
current Ul architecture, current Ul technology,
current Ul authoring experiences, and the name of

our current out-of-box end-user experiences.



A complete UX syst *
out-of-the-bhox:

Delivered to the browser

Accelerates end-user productivity

Designed around how Pega uniquely delivers workflow
Puts accessibility first

A complete UX system to minimize build time

An architecture which allows youto bring your own Ul
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Add payor party
Add payor bank party
Load account details
Load account details
Load transaction details

Load transaction details

Supplemental info

E Collect supplemental inf...

Create payment exception...

Create Visa payment exc...

Add related exception w...

Duplicates flow

Route to resolve stage

Additional information

E Review additional transa...

Process additional info

n Do the additional inform...

Route to resolve stage

Refunds and reversals

n Are refunds or credits av...

Route to resolve stage

Low value write-off

Customer interview

n Has unresolved paymen...
E Customer interview

Process customer intervi...

n All exception resolved?

Route to a resolve stage

Resolve claim

Refunds and reversals

n Skip merchant credits

Refunds and reversals

Provisional credit

n Is claim eligible for provi...

Process automatic provi...

n Is PC Given ?

Send provisional credit ...

Fraud investigation

Check status of child c...

n Has open exception cases
E Fraud investigation

Process Fraud Investigat...

Fraud recovery

case DeSigner.nld work parties

Resolve

n Determine resolution st...

n Resolve immediately?

Send notification

Set corr data

n Send corr

Send claim notification

Delete open assignments i...

Delete open assignments
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“Spaghetti Section Monsters”

eee M - < > sde-bos-24-2.rpega.com/prweb/app/shaun-app/6jcDgL8ZbuDGHVBISLbOLAO4UVIWE0;*/'STANDA s © h + O

30f 4 matches  Beginswith @ Q nav © (<] >][Done

DEV STUDIO cation: ShaunApp ~  Configure ~  LaunchPortal ' Create

Section: Case Content [Available, Extension] a E
Work- ~ pyCaseContent UI-Kit-7:03-01-01

yPortalNav [Available] To convert this section to use a design template, it must be in an unlocked

Records Application Section UIKit-7 03-0. pyPortalNav

» Application Definition

Section: Grid No Results Message [Available]

Data-Portal v pyPortalNav Design  Settings  Parameters  Pages&Classes  HTML  Hi|
» Data Model —
| ion to use itmust be locked ruleset. Convert section to use a design template
» Decision This record has 11 o 3 P& sty
1 ° | =RO® BL | Wi g oo gmcones iy

» Generative Al To convert this section to use a design template, it must be in an unlocked ruleset. Con

Integration-Connectors ) ) ) Layout Group (Default)- 1 ~PDAT 2T+ O Structural v+ Data capture - Pickers - Action - Data display v

Design Settings Parameters Pages & Classes. HTML History T Dynamic Layout (Default) - 1.1 | 4
Integration-Mapping — Assignment |
Integration-Resources =<RAW DD+ e B Structural v~ Da S R R G S s

Integration-Services

Organization Either no actions are specified for this assignment or youdon

Process
Data-Portal pyShowMyCases7 RS: ULKit7:03-01.01

Reports

This record has 1 info warning (including 1 unjustified) [ View ]
Security

Dynamic Layout (Default - 1.2 | RN,

o Information |

To convert this section to use a design template, it must be in an unlocked ruleset. Convert section to use a design template

~ Design  Settings  Parameters  Pages&Classes HTML  History

Case Contents

Dynamic Layout (Simple list) -

Meny ¥

Technical Section: Feed [Available] Data-Portal -
User Interface PegaGadget-Feed pyFeed Theme-Cosmos:04-01-01

Design Settings

Section: Portal Navigation [Final]

FlowActionHTML_Simple Section: pyMyCasesContainer [Available, Extension] a Private edit %

pzPortalNavigation Theme-Cos

Parameters Pages & Classes H

Conuret Embechec section [Dsta Ponaipy This record has 1 severe or moderate warning and 1 info warning

Guided Tour =T %

Harness A This section has some inline styles added to layouts or cells.

Navigation { _ To convert this section to use a design template, it must be in an unlocked ruleset. Convert section to use a design template | Dynamic Layout(Default)- 1 R
Paragraph Table [Data Page Declare_pxRecel

o Design  Settings  Parameters  Pages&Classes HTML  Specifications History

Section

=<PE@ T : @R+  BEMO Structural ~  Datacapture ~  Pickers ~  Action ~  Data display v
Skin

fl Dynamic Layout (inline middle) - 1 -
Dynamic Layout (infine middle) - 1.1 Dynamic Layout (Inline middle) - 1.2

.pyLabel ] i

o Search -
<Drop any number of properties, sections, Ul elements, and other dynamic layouts>. Q 2

Recent | T il Dynamic Layout (Inline middle) - 2 "
RecentsPrivilegelnsufficienf VI e SRR AC R S Dynamic Layout (inline middle) - 2.2 H( Men o3

|

il Dynamic Layout (Inline middle)- 121}

.pyLabel e o f Dynamic Layout(Inline middle) - 221 |3 H > &
. . . Q Search X - W MenuY
<Drop any number of properties, sections, Ul elements, and other dynamic layouts>. i i
7 Fomiieies . ¥ oynamicLayour(simplessy- 22 o
7 Agile Workbench [5] Current work A Scenario testing w"am" Lpitiacd- 8 i L

.pyLabel

| MISC

R Dynamic Layout (Inline middle) - 3.1.2

<Drop any number of properties, sections, Ul elements, and other dynamic layouts>.

§  Dynamic Layout (Inline middle) - 3.2
8 N B |

0 oramic LoyosGiacie v et e - egon - 221




Constellation Structure

APP STUDIO

Application: U+Bank

DEVELOPMENT

< Case Type: Car Actions ™ Save and run

Workflow Data model UX Settings

Full Page View  Other Views

Preview as ‘ Constellation desktop

Case T _
Heading *
eggy Rogers «  Create Doing Todo ‘ Name e ‘
Data ! )
Priority Urgeney > Assignments 1 @ Subheading
10 30 a
= P ‘ Case ID ~ ‘
0 Status INPROGRESS Details .
- - 99+
Channel
nne Account 1AS-D109304 Personal details Organization
Account type Gold First name Peggy Name U+ Loans Highlighted fields
& Last name Rogers Phone number  (555) 262-3444

o Details Phone number  (555) 2761909 Priority integer & T
Pulse Account details Urgency Integer €83 TiJ
History Married Yes
Children 2 + Add
Summary
Status Text 3 W
Account Text 3 T
Account type Text 3 W
+ Add
Tabs
Details Tab & Tf
Pulse Tab B TS
History Tab & TS
+ Add
Utilities
Q Attachments Widget €83 Tl
- Followers Widget €83 Tl spire
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Constellation Structure

PEGA GenAl Blueprint™

My Blueprint Dashboard

i RETAIL BANKING * BP-1004 (1 12} © L4 5 16 7]
. Tech Entrepreneur Loan Context Case Types Case Lifecycle Case Data Live Data Personas Summary
What Case Types do you want to automate? ©® * Create from BPMN  + Add a Case Type PEGA Tech Entrepreneur Loan
@ Loan Application ¢ ,
Loan Application CASE TYPE C-2503
a This case type represents the initial application submission by a tech entrepreneur for a small business loan. It includes ;’g”"‘v Decision
the collection of basic information about the applicant, such as personal details, business details, and loan requiremen... PENDING
Application ID SBA-1056
Review Status UNDER REVIEW
. c
Credit Assessment CASE TYPE ustomer Bankly Loans
Business Stage Pre-launch

Back

This case type represents the credit assessment process for a small business loan application. It involves evaluating the
creditworthiness of the applicant by analyzing their credit history, financial statements, and other relevant information.

Business Plan Review CAsE TYPE
This case type represents the business plan review process for a small business loan application. It includes assessing
the viability and potential of the tech entrepreneur's business plan, analyzing market conditions, competition, and gro...

Fraud Escalation CASE TYPE

This case type is for escalating applications that have been flagged for potential fraud, ensuring that the customer
receives a fair review and that the Bankley Loans is protected from potentially fraudulent applications.

# Generate More

Q% Preview my app

Funding Required  $500,000
Account Manager  Peggy Rogers

Details

Pulse

History

Save and Close

spire
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Constellation Front-end

eoe [ - www.pega.com/insights/resources/voluntary-product-accessi @ © @ [[J v 5] www.pega.com/insights/articles/building-accessible-app © |’1‘] +

reaa Voluntary Product Accessibility Template for Pega Customer Service '23 - Constellat

222 PegasSites %1% Pegasites @ @& OWrelo atendee

“ PEGA Platform  Solutions ~ Customers Learn Services &Partners  Events ~ About ’Q PEGA Platform  Solutions Customers Learn Services&Partners Events  About Q R

e Pega Blog 1:1 Customer Engagement Proactive Customer Service Intelligent Automation Pega Culture

DATA SHEET

Voluntary Product Accessibility Template

for Pega Customer Service 23 - Building accessible applications for
Constellation Ul v2.3 g PP

i
PDF | 13 Page: 659 KI the enterprlse
NN Jil Power, Sep 25, 2023 share € X in & ¢

"It was clear to us from the beginning that Pega is

This Voluntary Product Accessibility Template, or VPAT™, report represents the Pega Customer Service '23 - CO mm |tte d tO d e | IVE rl ng eXCG ptIO n a | eX p e rle n Ce S fO r

Constellation Ul v23.1 conformance to WCAG 2.1 AA guidelines published by the World Wide Web . . .

Consortium (W3C). This report details the criteria evaluated, the conformance level, and explanations for the resilient and a | | u se rs, a n d u |t| m ate |y to C reat' ng m O re eq u |ta b | e

rating provided. technologie: e .

, , N ‘ _ workplaces for people of all abilities. By embedding

Pega Customer Service '23-Constellation fully supports the majority of criteria and is partially conformant globally, i.e.,

with a few. Partial conf h functionality of th duct d he criteri in person we ihili i i i i

outtlinaet:. Th:lszt :recaO:aor;n:iZ::;en;T::;et eitps\::qaiionncc;lzr;ant;/r\z ;r: SI;Onn:t; inozi:]z;::)::ntg fo:;::a? peZpIe with a Ccess I b I | Ity I nto Its Co n Ste | |at| O n d e S Ig n SySte m 7 P ega
Ml IS ensuring that new features incorporate accessibility

TAGS

be efficient i

standards by default and is setting a consistent
standard for inclusive workforce solutions.”

Product Area: Customer Service Topic: Compliance Topic: UX and Design At Pega, our

to address tl
develop feat

Related Resources could be use}

"To accompl| _Tlm Sprlnger: CEO

Founder of
VIDEO to delivering; e I/e
Intro to Pega Customer Service: people of all
S ¥

Service, Simplified > new featureg access



Constellation Front-end

/7 N
/2% PEGA Customer Service (Q ~ | search.. ) o
2 SidGarner (D N
Customer I am here to help you report your auto accident. | need to work through a few questions with you to file the claim.
3 — # Pega GenAl Knowledge Buddy™
Churn risk Interaction goal Cases a} ‘|'||' i sl
Low Resolve claim Suggested Ask Buddy
Personal auto claim v [
Customer value Platinum
Call back 1-611-961-0914 Personal auto claim Ask any question here...
Email sid@ilovemymercedes.com
) . Date of loss *
Address 250 Marina Drive
Santa Barbara, CA 93190 ’ 06/05/2024 07:33:40 AM v ‘
Open claims 1 Policy * Caller’s role in loss
Last claim date Jun 10, 2024 N 052 ‘ [ Clai :
Last interaction Inbound call - Feb 19, 2023 ‘ Personal automobile 785 ~ aimant ~ S
Self-service customer Yes Vehicle involved *
Primary language English ‘ ‘
1965 Mercedes 220 SE ~ Knowledge articles
Is the vehicle driveable *
Suggested 1 Search
Policies & Contracts 3] — | ougsestec©
O Yes () No
Understanding Comprehensive Coverage
Customer Accident location X X
Encounters between vehicles and animals on
Customer activity Country * roads can lead to significant damage and
[ United states -~ ‘ potential danger for both drivers and animals...
Auto coverages « Mar 15,2024+ ol (127) (5)
Recent offers Address line 1* Address line 2 -
[ 250 Marina Drive ‘ [ ‘
City * Postal code * & Attachments 3
[ Santa Barbara ‘ | 93190 |
Damaged front seat .
) Photo °
Back seat .
Photo -
Policies and contracts £ Agent ext 1254 + v
Selected policy . [ Busy ~ \ 45:30
Sadicsiediacions o Personal Automobile - 7852 (Policyholder) ~
. Sid Garner 1:27 /5:00 M :
—> Add driver
) Policy number Next payment amount Next payment date view an

PA9087527852 $155.65 June 25 2024



Complete UX System: “Search & Select”

v/ Create In progress Completed

@ Select customer

Search for *

O cConsumer () Business

First name Last name

l Terry ‘ l Mason

Search
SSN

" Searchresults ~ 0 results : )

First name ¢ Lastname ¢  State ¢ Status
() Terry Mason CA ACTIVE
Select
() Terry Mason MA ACTIVE
O Terry Mason NY ACTIVE

() Terry Mason 1Y ACTIVE

Final output is a
single value (e.g., an

=3
PegaWorld ' spire
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Complete UX System: “Search & Select”

Runtime experience

+/ Create In progress Completed

@ Select customer

Search for *

© consumer () Business

f First name Last name ‘

[ Terry ’ l Mason

SSN

\ _J

Customers ~ 0 results

f . — ~

First name Last name :  State :  Status :

() Terry Mason CA ACTIVE
() Terry Mason MA ACTIVE
() Terry Mason NY ACTIVE

\ O Terry Mason X ACTIVE )

Authoring experience

Edit Search Category: CSR Consumer search

Template
Search & select

Name *

[ CSR consumer search

Data page

{ List Consumer

> Parameter

“Search” fields

~ Firstname,.. Searchbygroup -+ & T
First name Text (single line) 6% TW
Last name Text (single line) &% Ta

Search result columns

First name Text (single line)
Last name Text (single line)

State Text (single line)

LN R

Status Text (single line)



Complete UX System: Promoted Filters & Action

E Plans

Plan name Insurance line Market segment Line of business A e ]
‘ I \ Medical v I I All v ‘ ’ Commen
: Plans
Effective date
‘MM/DD/YYY‘( ’-’MM/DD/YYYV ‘
Created date Market segment

Clear all filters

Datatype: Default ~ 22 results ‘ 06/01/2024 ’ Small Group
Plan name ¢ Insuranceline : Marketsegment :  Line of bus Peggy Rogers
C-2593
Medical Connect Basic Medical Small Group Commerciz
[ Add activity ] [ Change stage
Medical 100% HMO Medical Small Group Commercii
Priorit U
Medical Bronze 500 Medical Small Group Commerciz 130" Yy 3rgency
Preferred Gold Medical Small Group Commerciz Status IN PROGRESS
Preferred HMO Medical Small Group Commercii Phone number (617) 276-1909
Expired . ) .
Qualified PPO Medical Small Group Commercic Email design.site@pega.com
Address 1 Rogers St. Cambridge, MA
True Max Medical Large Group Commercii A t 1AS-D109304
ccoun -
True Preferred Medical Large Group Commerciz Account type Gold
Qualified 80% Medical Small RU nti me experiences Updated Peggy Rogers 2d ago
Created Bill Blass 1y ago

Qualified 90% Medical Small Group Commercial | Sep 15,2024 | % |



Complete UX System: Promoted Filters & Action

8 rens Pe Rogers
E Plans = ggy Rog
C-2593
Plan name Insurance line Market segment Line of business Clear all filters
‘ ‘ Medical ~ ‘ All ~ ‘ ‘Commsrcial ~
Effective dat r Mark men y Add activit ] [ Change stage
ective date _ _ Created date arket segment Clear all filters y g g
M DD/ YrvY, H MM 0D {vvvy ‘
06/01/2024 =] ‘ \ Small Grou ~
\ P Priority Urgency
Datatype: Default ~ 22 results Q 10 30
Plan name i Insuranceline i Marketsegment :  Line of business Effective date } Neksericd Status IN PROGRESS
Medical Connect Basic Medical Small Group Commercial Sep 15, 2024 H Phone number (617) 276‘1 909
Medical 100% HMO Medical Small Group Commercial Sep 15, 2024 . . N
B Not started Email design.site@pega.com
Medical Bronze 500 Medical Small Group Commercial Aug 1, 2024 H In progress

Address 1 Rogers St. Cambridge, MA
Preferred Gold Medical Small Group Commercial Sep 15, 2024 H . In progress

Account 1AS-D109304

Preferred HMO Medical Small Group Commercial Sep 15, 2024 H . on hold

Qualified PPO WMedical Small Group Commercial Sep 1, 2024 : i Account type Gold
Authoring experience

End user filtering

he i Options
Promoted filters Promoted filters p

Show Case icon
Promoted filters i [=] Created date
Show Case Life Cycle

Plan name Text (single line
(sing ) Market segment

Show promoted Action

Insurance line Picklist
Market segment Picklist
Line of business Picklist

Effective date range Date

-+ Add



Complete UX System: Forms

PEGA Quick Quote \O\ All ~ | Search... )
<« Auto quote for Owen Smith ZRN / Create Quote Resolve Utilities
A-2593
Collect information

Priority Urgency Task in A-2593 « Due in 2 days « Urgency 45 & Attachments 4
10 30

(] Group rate Summary of benefits
Status INEROGRESS Contract « Riley Gneiss
Phone number (617) 276-1909 Applicant age * Spouse age *

¥ Insurance plan
Email owen.smith@pega.com ’ ‘ ’ | Reference « Eva Prosper
Add i . i
ress 100 Main St. Cambridge, MA State * Premium frequency FAQ [

Account 1AS-D109304 Link « Jodie Hennessy

’ MA ~ Select... ~
Account type Gold

View all
Updated Peggy Wyman 2d ago Type Class
Created Peggy Wyman 1y ago ’ Select... v ‘ ’ Select... v ‘
2% Followers 1.2K

Pulse Salary Discount type ot s

’ $ ‘ [ Select.. - ’ @ athan Swanson

Manager
Details |
ance ave for later ubmi )
Opportunities Engineer
@ Ralph Green

History . HR Director

Details

Personal details Address View all

First name Owen Street address 100 Main St.

Last name Smith City Cambridge

Phone number (617) 276-1909 State MA

Email owen.smith@pega.com

Age -

Marital status Married

s ® ® +



Complete UX System: Forms (Runtime Experiences)

Hierarchical long-form
Conditional (“screen to screen”)  Create Doing Todo

D f It . d d . / Create Doing | @ Capture KYC details
efault (“one and done”) ‘
@ Capture client details Questions Associated parties Account selection Account details
\/ Create Doing -
Coll infe , Step 2 - Add notes Internal audit Client
ollect customer information O @
Client notes * Initial proposed transactions

i * *

fletnome Lastname Transfer of Account? *

‘ ‘ ‘ () Yes () No

Account type * Transfer of Seg Funds? *

‘ Select... ~ ‘ A ) Yes () No
Client value code * - -
Contact number * ’ Select ~ ‘ Transfer of Securities? *
i) - () Yes () No
Client interview deadline *
Transfer of Funds? *
Will this customer need an account transfer * ’ MM/ DD [/ YYYY ‘ . —
- () Yes () No
() Yes () No .
- B Client contact number * Action*
+1 v ‘( ) - ‘ ‘:‘ Buy “;‘; Sell ‘:‘ N/A

IA code *
Cancel Save for later E ‘ Select... V

PegaWorld ' spire 25



Runtime experience

+/ Create Doing

@ Capture KYC details

To do

Questions Associated parties Account selection Account details

Internal audit Client

Initial proposed transactions

Transfer of Account? *
() Yes () No
Transfer of Seg Funds? *
() Yes () No
Transfer of Securities? *
x:] Yes \;:]‘ No

Transfer of Funds? *

() Yes () No

Action*

()Buy () sen () N/A

IA code *

‘ Select... ~

I Select... ~ I

Complete UX System: “Hierarchical Long Form” Authoring

Authoring experience

Edit view: Capture KYC details @D

Template
Hierarchical form

View label *

[ Capture KYC details

Instructions *

[ None

Form groups
Questions
Associated parties
Account selection

Account details

+ Add

NN T,
Client's overall risk tolerance Picklist

Client's overall risk tolerance Picklist

s

©
3




+/ Stage 1 Stage n : .
9 Stage 2 d Q + PENDING Discard unsaved changes? +
SUCCESS .
~ Assignments 3 @ Your changes will not be saved. a
URGENT
- SR ey o I ©
Metadata « Metadata « Metadata 65 . =
Increment
» . . =
‘ _ + Multiselect Multiselect
2% Followers 1.2K + ’ Selection X  Selection X ~ ‘ ‘HHZMMZSSAM ~ ®\
E Document.pdf 4
Upload files * Pe Roagers
4~ Success 3 X R ; = ggy Hog
E g C-2593
« Field label: Success message . @ Drag and drop or choose files

» Field label: Success message o : Date and time

’06/15/2024 07:33:40 AM v ‘ ~ Type of work

« Field label: Success message

Radio group *
ot O Unresolved work

: O Option ‘Q Option Q Option
Data could not be loaded Created {Case label} (CT-###) X () Work entered last by me

Helper text
Cancel

() Work last updated by me

N o
Datatype: Default ~ 22 results f\O\ Search... /) [ Action ] :
@ Card header ~ 8results Textinput ‘
Pulse =
Column header Column header Column header @ Start a conversation
@

ot

No items




Constellation’s Extensibility: Bring Your Own UX System.

Lambeth  Councll services - Your community Payit Commercial services | Log In to mylambeth

Providing high-
quality business
solutions

Help improve this site by giving your feedback

Welcome to Lambeth

Leamn More

For a limited time only, bundle your
savings account to earn 25,000 bonus
points on a CB Credit Card PLUS

- ." ErebiNow

Elevating Possibilities: Innovate
with Confidence.

. . . Get local updates > Sign up to receive emails
Simplify your banking and save
SavingsPLUS Flex Checking CB Credit Card PLUS Council Tax ‘ ‘ Housing ‘ ’ Parking
A complete medical A complete medical A complete medical
coverage plan, to keep coverage plan, to keep coverage plan, to keep
you protected in all you protected in all you protected in all
situations situations situations =

Local governance R

Currentsection ©  Section +  Simple link

We're here to get you unstuck,
so you can keep exploring.

¢ Unibank

Hero callout:
Bring attenti
to a project
priority

Vis&o Geral

Seus Cartes ey
Schedule Service Appointment Download User's Manual Troubleshoot Infotainment Issue
Support the callout with some short
M [ explanatory text. You don’t need

Open Finance more than a couple of sentences.

Compartihe seusdados avevés
Saldo em conta corrente o Open Finance ¢ receba Call to action
Esse més ofertas especiais com beneficios \ "

exchsvost Community Knowledge Base

= Compartiar

How can we help?

— A tagline The tagline should inspire confidence and interest, focusing on the value that prans
Transacses rcentes - ‘ R N your overall approach offers to your audience. Use a heading typeface and keep
EEe highlights your your tagline to just a few words, and don't confuse or mystify.
Sinsa L Acualizar fatura (s
. approach Use the right side of the grid to explain the tagline a bit more. What are your

Acathos.

goals? How do you do your work? Write in the present tense, and stay brief

Troubleshooting
here. People who are interested can find details on internal pages.

Billing

Sobrents  Avslactes  Pracdade  Confiuragtes  Portugues can




A complete UX system,
out-of-the-box.

Accelerates end-user productivity

Designed around how Pega uniquely delivers workflow
Puts accessibility first

Radically minimizing build time

Adds a new semantic structure to Ul-building

An architecture which allows you to bring your own Ul



Build for adopting
change...
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Pega Infinity Constellation Prioritizes Great UX 7.

Focus on outcomes, invest in elaborate UX when it counts

Shortest time-to-value Infinite extensibility

% Accessible
@ Extensible
@ Maintainable

Your design system.

p o
Performant Your customer portal.
Responsive . .
o Your differentiators.
fa S /
ml) Secure
. o

Trainable
_f

PegaWorld ' spire 31



Choosing Constellation

General guidance for adopters ‘

New workflow?
Build with Infinity Constellation.

Multi-channel, front-to-back office, or
self-service workflow?

Experience the speed of configuring Pega’'s Work and Self-service
Portals combined with the flexibility to bringing your own screens
for untrained users - all connected with one workflow.

“Hidden” value drivers?

Do | need to uplift current Ul for regulatory? Security? Or other
value-based “invisible” requirements best met with a modern

architecture?

PegaWorld ' spire 32
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Focus on Value and
Outcomes

* Keep a “so that...” mindset
* Avoid solutioning in requirements
* Reserve points for training

* Discuss heavy customizations & extensions with
stakeholders

* Use a decision matrix for consistency
* Avoid “pausing everything” to adopt

e Start with “Hello world”

PegaWorld

spire




v

Skills for Building

Shortest time-to-value Infinite extensibility

2. Pega's Digital Experience API

Awareness and familiarity with the Digital
experience APl is core to the Pega architects
learning journey.

3. Extend Constellation’s Ul

Create extensions to Pega's out-of-the-box
Ul (portals, web embed, or mobile
experiences) by building DX Components in
React.

1. Pega Constellation UX system 4. SDKs for React, Angular & Web

Baseline Business, System, Senior System, Components
or Lead System Architect skills are the
foundation skillsets needed to be effective

on an Infinity implementation.

Bring back-office workflows to your existing
portals. Connect your business top-to-
bottom, Center-out™.

,)E
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Beyond Infinity

DX Components are powerful, wield them wisely

Aware Functional Advanced Expert
Implementation Peoa Architect Peoa Architect Pega Architects
team ega Architects ega Architects s0l0 or paired
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Adoption Strategies

Do you find your situation in one of these?

S M o0

MEl Wo.rkﬂ(?ws ang Modity select Infinity factor
applications functionality y

is appropriate for... is appropriate for... is appropriate for...
Adding new Case types and Modernizing case types or whole Clients with strategic
applications with the new applications identified as high- applications, industry
architecture. value opportunities or quick wins. foundations, volume-based

requirements or another
situational consideration.

None of these your situation?

Tell us about your situation, specific concerns, and constraints.

PegaWorld ' 'spire
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Begin YOUR JOURNEY today!

SP® DPEGA Academy  MyDashboard  GetStarted  Community Hubs

View Content review Revisions All releases

@ Constellation Adoption

MISSION

Constellation Adoption

Current revision: Published (03/21/2024)

5Modules 11 Challenges 12hrs 10mins  PegaPlatform23  Follow
@ Visible to: All users
Intermediate  Pega Platform 23 Constellation Data Model  User Experience

Explore Pega's Constellation architecture and learn about building Views, debugging )

Note: This mission is intended for Certified Pega System Architects and higher that have e;
architecture.

Documentation Training  Support Marketplace /2% PEGA Academy MyDashboard  GetStarted Community Hubs Documentation Training  Support  Marketplace Q

View Content review Revisions All releases

ion DX Components

Constellation DX Constellation DX Components

Components

e —— Current revision: Published (05/13/2024)
The Constellation design system library provides a comprehensive collection of Ul components. The most common Case

Constellation's configuration options. However, most clients have unique needs, with
int™
PEGA GenAl Blueprint b these common Case management patterns. You can use Constellation DX components

RETAIL BANKING « 5p-1004 — o
Tech Entrepreneur Loan Context  Case Types nents
n extension to the Constellation design system's Ul component library. Constellation DX
What Case Types do you want to automate? O 4 Createfrom BPMN -+ Add a Case Type [ — 2se-specific Ul components to an application that seamlessly integrate with View

. % Loan Application

Loan Application case Type

5| s case type represents the intalapplication subrmisson by a tech entrepreneur for  small business oan. It ncludes bt Decsn wilt using React, which is an open source JavaScript library. In addition to understanding
the collection of basic information about the applicant, such as personal details, business details, and loan requiremen. IR X components also need to know how to call different Constellation APIs, such as PCore
nwtowsaes (RO egrate the custom components into Pega Platform
Credit Assessment CASE TYPE et e
B3 s case type representsthe credit assessment pocess fo a small businessloan application tinvolves evaluating the s w0000
creditworthiness of the applicant by analyzing their credit history, financial statements, and other relevant information. Account o on on creating Custom DX Components, see Constellation DX Components,
Business Plan Review case Tve puse
B3 e e renesons v oo e proces for sl bsines o ppcation. s sesng - —
the viability and potential of the tech entrepreneur's business plan, analyzing market conditions, competition, and gro. o

e developers to customize Constellation applications, but this customization comes at a
Fraud Escalation cAse Tvpe

B3 s case type s for escalating applcations that have been flagged for potentia raud, ensuring that the customer
receives a fai review and that the Bankley Loans is protected from potentially fraudulent applications

rradigm of configuration over c ation. Building custom components has the

# Generate More

8 previewmy app

Back
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