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Pega is an enterprise 
AI decisioning and workflow 
automation platform 

that unlocks business-
transforming outcomes 

with real-time optimization.

Pega is THE enterprise AI decisioning and 
workflow automation platform

that unlocks business-transforming outcomes

with real-time optimization 



AI DecisioningAI Productivity Tools

Only Pega delivers on three distinct approaches to AIUnified platform combines statistical and generative AI for transformational results 

Optimize customer 
interactions and workflows in 

real-time

Improve efficiency through 
summarization, access to 
knowledge, and contextual 

coaching

AI Transformation

Redesign legacy workflows 
and systems to transform 

the enterprise

GenAI GenAI Statistical AI



Agency Transformation and Productivity 
Leveraging the latest Pega GenAI capabilities

Halloween Treats Agency 
“committed to creating a safe and magical 

trick-or-treating experience for children 
and families across the United States”



Pega GenAI generated template

Pre-built industry templates

Capture requirements in Pega language

Add collaborators and preview app 
throughout

Eliminate requirements translation

Import into Pega to generate new 
application, in seconds

Build on best practices. Collaborate seamlessly. Jumpstart development.
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Design to go-live, fast, with Pega GenAI Blueprint



GHOST    General Help & Operations Support Terminal

Demo Time



GenAI
BPMN & 
OpenAPI 
Analysis

Reimagine your processes, fast, informed by legacy



“What policies & 
procedures do I 
need to follow?”View summary

“How should I 
process this 

assignment?”View answer

“What are the details of the regulations 

that apply to this region?”

Generated with GenAI

Dear Ms. Rowan,

Thank you for your inquiry regarding the tree removal process in Clackamas 
County. You have the following options:

1. Obtain an emergency tree removal permit if you can demonstrate a danger 
to you or your property.

2. For trees smaller than 8 inches in diameter, use an expedited Type 1 
applications.

3. For larger trees a Type II application is necessary. This includes a

See Clackamas_Country_Tree_Removal.pdf for additional information.

Scales expertise by directing employees 
with AI-powered guidance based on 
your specific best practices & policies. 

Connects employees with instant 
answers from disparate data sources via 
an easy-to-use conversation interface.

Turns GenAI-powered conversational 
prompts into reports that tell a cohesive 
story and inform high-impact action.

Enhances employee productivity by 
automating manual work like 
composing emails and chat messages.

Pega GenAI CoachTM Pega GenAI Knowledge BuddyTM Pega GenAI AnalyzeTM Pega GenAI AutomateTM

Scale 
expertise

Gain instant 
knowledge

Make data 
work for you

Focus on what 
matters

Ask your workflows Ask your documents Chat with your data Automate tedious tasks

Do More with Pega’s GenAI productivity tools



BOO      Back Office Operations

Demo Time



Make every employee your best employee
Do more across your agency…

… and build the 

Autonomous Enterprise 
of the future 



    AI is changing everything.
Stop by the Tech Pavilion to see how Pega can help

https://www.pega.com/blueprint


Thank You
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