Real World Solutions In
the Flow of Innovation

Alexel lvanov

Government CTO,
Pega
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Pega is THE enterprise Al decisioning and
workflow automation platform

that unlocks business-transforming outcomes
with real-time optimization
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Al Transformation

Redesign legacy workflows
and systems to transform
the enterprise

4 GenAl
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Al Productivity Tools
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Improve efficiency through
summarization, access to
knowledge, and contextual

coaching

4 GenAl

Al Decisioning
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Optimize customer

interactions and workflows in
real-time
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Agency Transformation and Productivity
Leveraging the latest Pega GenAl capabilities

Pega GenAl™#
Blueprint

Pega GenAl"#

Coach

Halloween Treats Agency
“committed to creating a safe and magical
trick-or-treating experience for children
and families across the United States”
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Design to go-live, fast, with Pega GenAl Blueprint™

Build on best practices. Collaborate seamlessly.

Blueprint

Pega GenAl generated template Capture requirements in Pega language
Pre-built industry templates Add collaborators and preview app
throughout

L& PEGA

Jumpstart development.

+

How can | help you?

Eliminate requirements translation

Import into Pega to generate new
application, in seconds
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Pega GenAl™#
Blueprint

GHOS General Help & Operations Support Terminal
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Reimagine your processes, fast, informed by legacy

Pega GenAl # Bluepri nt™

OpenAPI - E ———
Analysis
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Do More with Pega’s GenAl productivity tools
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expertise
“What are the details of the regulations
that apply to this region?”
-
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Ask your workflows

Pega GenAl Coach™
Scales expertise by directing employees

with Al-powered guidance based on
your specific best practices & policies.
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Gain instant
knowledge
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Ask your documents

Pega GenAl Knowledge Buddy™

Connects employees with instant
answers from disparate data sources via
an easy-to-use conversation interface.

Make data
work for you
*
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Chat with your data

Pega GenAl Analyze™

Turns GenAl-powered conversational
prompts into reports that tell a cohesive
story and inform high-impact action.

Focus on what
matters

prererp— @

Verty s for sccuracy and reeard

Automate tedious tasks

Pega GenAl Automate™
Enhances employee productivity by

automating manual work like
composing emails and chat messages.




Pega GenAl" #

Coach

Back Office Operations
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Make every employee your best employee

Do more across your agency...

Pega GenAl"# ...and build the

Coach Autonomous Enterprise

of the future
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Pega GenAl™#
Automate
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* Al is changing everything.

Stop by the Tech Pavilion to see how Pega can help *@
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https://www.pega.com/blueprint
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