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With blueprinting, the value of Direct Capture of Objectives (DCO),
and end customer engagement, the IRS is delivering faster than
ever. We will explore how teams can rapidly learn with Blueprint

and begin building and refining solutions using DCO—an approach

that has become the preferred delivery method for the entire ECM

program at the IRS.



SL2% PEGA

Government
Empowered

Expand what's possible

Thank You




	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5

