
© 2023 Pegasystems Inc.

Information shared during PegaWorld is not an offer or commitment by Pegasystems and does not create any legal obligation for Pegasystems, including to deliver any material, code, or functionality.
The timing of the development and release of any features or functionality described about our products remains at our sole discretion. ©2023 Pegasystems Inc.

How Customer Data Platforms 
Supercharge Real-Time Decisioning
Breakout Session: CDH Client Panel
June 12, 2023
Norma Suarez, Director Competitive Intelligence,
Marketing AI & Decisioning, Pegasystems
Vince Jeffs, Senior Director, Product Strategy,
Marketing AI  & Decisioning, Pegasystems
Fiona Kirk, Head of Customer Decisioning, NatWest
Tom Barker, SVP Personalization, Wells Fargo



2

Norma Suarez
Director, Competitive Intelligence, 

Marketing & AI Decisioning

Tom Barker
SVP, Personalization, Wells Fargo

Vince Jeffs
Sr. Director, Product Strategy, 

Marketing & AI Decisioning

Fiona Kirk
Head of Customer Decisioning, NatWest



3

Q & A




