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Claims operations modernization

Commercial claims modernization at Anthem, Inc
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Claims INTAKE

Commercial claims modernization at Anthem, Inc
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Claims INTAKE & WORKFLOW: CI&W

Commercial claims modernization at Anthem, Inc
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Adding Inquiries to CI&W

Commercial claims modernization at Anthem, Inc
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Expanded claim workspace

Commercial claims modernization at Anthem, Inc

Summary bar
Hyperlinks to FileNet and
BlueSquared (SCCF# for ITS
claims), View reloted
(adjustment claims), Claim
stotus, and other summary
information

Side panel

Navigate to Claim Entry, User
Dashboard, Claim Search, and
view Recents

Events

List of edits on the claim (code
and short description) that
have been detected in the
mainframe

Claim Information
Member, Provider, Payment,
Cloim header, and Claim Lines
information

PegaWorld

P

Event Resolutior

Mainframe Events Attachments

Additional Claim Data

+ Member Information

* Provider Information Ancillary Provider

+ Payment Informatior
Ambulance

Claim Header

oral Claim Data
Miscellanecus Data

Y Refund Daca

Benefit Indicators

Diagnosis Codes

Condition Codes

Claim lines

spire

Actions Menu

Refresh, Transfer assignment, Place
claim on hold, View claim history
(audit). View claim process, Initiate
Adjustment. Initiate Re-key, Cancel
Claim (Rdelete), Withdraw Adjustment
(Aciose)

Inquiry Tabs

Claim detail: Attachments (URLS).
Additional Claim Data, Claim Notes,
Claim Search, ITS (Home/Host), and
COB (Commercial & Medicare) are
available for this release.

Utilization Management (UM), Benefits
& Accums, Provider Search, Member,
and Corporate DB tabs are planned
for a later release. This will eliminate
swivel to the mainframe screens for
the purpose of inquiry



Simple adjustments for customer service

Commercial claims modernization at Anthem, Inc

Claims INTAKE Pl
& WORKFLOW PEGA
g - Picks up inquiry from customer service system o
- Checks mainframe information against criteria .
Mainframe 1
- Updates mainframe to recycle &
adjudicate claim = 1
- Creates case if cannot adjudicate
- Notifies customer service representative with .
Inquiry systems details instantaneously .
Mainframe 2

A& Special inquiry
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Full claim entry in CI&W

Commercial claims modernization at Anthem, Inc
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- Claim entry
- MF suspends

- Adjustments

- Inquiries

Re-use full claim entry
capabilities in member
and provider portals

Directly feeds
mainframes without
processor intervention

High volume, much of
which will auto-
adjudicate

Customers get
real-time update



Claims modernization with CI&W

Commercial claims modernization at Anthem, Inc

Inventories managed as “one” across the organization
Unified 4 Workforce management can

Users can be focused where the greatest need exists

Workflows allow claims processors to move across state lines

Work is “vanilla” < Workflows allow claims processing across lines of business

wiErRrEr posslle Work is isolated where contractually required only

so processors can work professional & institutional claims

allows examiners to process claims

mainframe knowledge; without “memorizing” benefits or reading benefit documents

improve processor

experience Putting allows for easy training of
new hires and simplifies processing for experienced processors

Modernize institutional 4
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Where we are today

Commercial claims modernization at Anthem, Inc
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Claims INTAKE "
& WORKFLOW PEGA

- Centralized claims intake

- Full claims data for proprietary formats

- Automatic formatting of claims for mainframes

- Business-controlled claims routing & prioritization
- Modern workspace for pends, adjustments,

&inquiries

- Integration with peripheral systems -

case creation & tracking

- Robotics for end-to-end automation
- Adding more front-end edits, full claim entry

- Roadmap to move claims processors completely

off mainframe




PEGA



