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2 Lamberton, C. (2017, June).Get ready for Robotic Process Automation. https://www.ey.com/gl/en/industries/financial-
services/fso-insights-get-ready-for-robotic-process-automation Lamberton, C, "Get Ready for Robotic Process

3 Wright, D, "Deloitte Global RPA Survey," 2018, 777 REZE5H5 - https://www?2.deloitte.com/bg/en/pages/
technology/articles/deloitte-global-rpa-survey-2018.html
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Suggested cases Suggested replies

Case types Email templates
Missing location
Add suggested reply
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alue le~ Edt- Debug~ Test~ Workspacew Help
[¢ v Find M LeadToContact.
Code Coverage: None + | APIVersion: 42 | v
1 v public class CreateTaskFromEmail implements Messaging.InboundEmailHandler {
£ When  Topic v isequal v Finda Vehicle 2 public Messaging.I ilResult handleT: i1 (Messaging. inboundEmail
3~ Messaging. InboundEnvel
And  #Model v isnotempty : . .
// Create the inbound email handing result
And #City « | isnotempty o 5 Messaging. I ilResult emailHandlingResult = new Messaging.InboundE
6~ try {
Add condition 7 v Contact contactQuery = [SELECT Id, Name, Email
8 FROM Contact
9 WHERE Email = :email.fromAddress
10 LIMIT 1];
12 // Create a new task to triage the email with a 3-day reminder
13 Task[] taskList = New Task[0];
14 taskList.add(new Task(Description = email.plainTextBody,
Priority = 'Normal',
Statu age
Subject = email.subject,
18 IsReminderSet = true,
Logs | Tests Checkpoints [[QUeryEditor] View State | Progress Problems
Enter SOQL or SOSL query: SELECT columns FROM type WHERE predicates | FIND what IN type FIELDS RETURNING type(columns)[...]
>
s Any query errors will appear here...
BEI—T17:
IT ZBPIDH

Execute (] Use Tooling API
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4 APQC, "Process and Performance Management," February, 2018. 77 A I&THBE5H5 1 https://www.apgc.org/
knowledge-base/download/416920/

> Edlich, A. and Sohoni, V., "Burned by the bots:Why robotic automation is stumbling," May, 2017.
T7RAIETESH S https://www.mckinsey.com/business-functions/digital-mckinsey/our-insights/digital-blog/
burned-by-the-bots-why-robotic-automation-is-stumbling
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¢ Netskope, "Netskope Report Reveals User-Led HR, Marketing, and Collaboration Applications are Most-Used,
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